I[TOCTAHOBJIEHUE COBETA MUHNUCTPOB PECITYBJIMKU BEJIAPYCbH

14 nexabps 2004 r. Ne 1590

00 yrBepxnenun IIpaBui ObITOBOro 00CTyKUBAHUS
norpedouTesIe

V3MeHeHus U 1ONOIHEHUS:

[TocranoBnenue CoBera MunuctpoB PecnyOonmuku bemapycs or 16 mapra
2005 r. Ne 285 (HaumoHanbHBIN peecTp NpaBOBBIX akTOB PecmyOmmku bemapyce,
2005 ., Ne 52, 5/15728) <C20500285>;

[Toctanonenne CoBera MunuctpoB Pecnyonuku bemapyce or 27 HOsOps
2007 r. Ne 1615 (HaumoHnaneHBI peecTp MpaBOBBIX akToB PecrnyOmuku bemapycs,
2007 r., Ne 292, 5/26272) <C20701615>;

[TocranoBnenne CoBera MunuctpoB Pecmybnuku benmapyck oT 15 oxTsi6ps
2008 r. Ne 1533 (HauuonanbHbIil peecTp HpaBoBbIX akToB PecmyOnuku benapych,
2008 r., Ne 251, 5/28550) <C20801533>;

[TocranoBnenne Coera MunuctpoB Pecnybnuku bemapychk ot 23 mexabps
2008 r. Ne 2010 (HanmoHansHBIH peecTp MpaBOBBIX akToB PecrmyOmmku bemapycs,
2009 r., Ne 14, 5/29066) <C20802010>;

[TocranoBnenne Cosera MunuctpoB Pecnybonmuku bemapyck ot 14 suBaps
2009 r. Ne 26 (HaunumonanbHbI peecTp MpaBoBBIX akToB PecmyOnuku bemapycs,
2009 ., Ne 31, 5/29207) <C20900026>;

[Tocranosnenune CoBera Munuctpos PecniyOnuku benapycs ot 19 mas 2009 r.
Ne 646 (HanmonaneHbIl peecTp MpaBOBBIX akToB PecryOmmku bemapycs, 2009 r.,
Ne 131, 5/29780) <C20900646>;

[TocranoBnenne Cosera MunuctpoB Pecnybnuku bemapyce ot 29 wurons
2009 r. Ne 997 (HammonanbHbI peecTp mpaBoBbIX akToB PecnyOnmku benapycs,
2009 ., Ne 186, 5/30247) <C20900997>;

[TocranoBnenne CoBera MunuctpoB PecnyOnuku bemapych oT 29 ceHTsOps
2010 r. Ne 1401 (HaumonanpHBIN peecTp MpaBOBBIX akToB PecmyOmuku bemapycs,
2010 r., Ne 238, 5/32573) <C21001401>;

[TocranoBnenne Cosera Munuctpos Pecniyonuku benapyce ot 6 utons 2011 r.
Ne 912 (HaumonaneHbIl peecTp mpaBoBbIX akToB PecnyOmuku benapycs, 2011 r.,
Ne 80, 5/34122) <C21100912>;

[TocranoBnenne Cosera Munuctpos PecnyOnuku benmapych ot 12 aBrycra
2011 r. Ne 1089 (HammoHansHBIH peecTp MpaBOBHIX akToB PecrmyOmmku bemapycs,
2011 r., Ne 93, 5/34303) <C21101089>;

[TocranoBnenne Coera Munuctpo Pecnyonuku benapyce ot 11 urons
2012r. Ne 635 (HammonaneHelii  mpaBoBod  MHTepHeT-mopTan  PecmyOmuku
benapycs, 17.07.2012, 5/35957) <C21200635>;

[TocranoBnenne Cosera MunuctpoB Pecny6muku bemapych ot 2 ampens
2015r. Ne268 (HamumonanbHelii mpaBoBoii MurepHer-mopran PecmyOmuku
benapycs, 10.04.2015, 5/40364) <C21500268>;

[Tocranosnenune CoBera Munuctpos Pecriyonuku benapycs ot 18 mas 2016 r.
Ne 391 (Hauumonansubii mpaBoBoil MurtepHer-mopran Pecnybnuku benapycs,
24.05.2016, 5/42093) <C21600391>;

[TocranoBnenne Cosera MunuctpoB Pecnybnmuku bemapycek ot 12 suBaps
2017 r. Ne 22 (HauumonanbHbIi ipaBoBoii MHTepHeT-niopTan Pecnyonuku benapycs,
22.01.2017, 5/43213) <C21700022>;

[TocranoBnenne CoBera MunuctpoB PecnyOomuku bemapyck ot 3 ampens
2017r. Ne246 (Hamumonampnblli mipaBoBO HMHTepHer-mopranm PecmyOmuku
benapycs, 07.04.2017, 5/43540) <C21700246>;
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[TocranoBnenne Coera MunuctpoB Pecnyonmuku bemapyce ot 29 wutoHs
2018 r. Ne 515 (Hamumonampnblli mipaBoBOi  MHTepHer-mopranm  PecryOmuku
benapycs, 07.07.2018, 5/45366) <C21800515>;

[Toctanonenne CoBera MunuctpoB Pecnyonuku benmapych ot 22 nexabps
2018 r. Ne935 (Hammonanbnelii mpaBoBoii Murepuer-mopran PecmyOmuku
benapycs, 30.12.2018, 5/46003) <C21800935>;

[TocranoBnenne CoBera MunuctpoB Pecriyonuku benapycs ot 3 urons 2020 r.
No 329 (HamumonanpHblii mipaBoBOM MHTepHeT-mopran Pecnybnuku benapycs,
04.06.2020, 5/48114) <C22000329> - BHeceHbl H3MEHEHHS M JOIOJHEHUS,
BcTynuBiIKe B crity S5 utoHg 2020 1., 32 UCKIIOYCHUEM M3MEHEHHUM W JIONOJIHEHUH,
KOTOpBIE BCTYNAT B cuity 27 Hos10ps 2020 r.;

[ToctanoBnenne Coera MunuctpoB Pecriyonuku benapyce ot 3 urons 2020 .
No 329 (Hamumonanbubiii  mpaBoBoMt HWuTepHer-nopran PecnyOnuku benapyce,
04.06.2020, 5/48114) <C22000329> - BHeceHbl M3MCHEHHS W JIOIOJHCHHS,
BerynuBiuue B cuity S utonst 2020 r. u 27 Hosi0ps 2020 1.

[TocranoBnenne CoBera MunuctpoB Pecny6nuku benmapycs ot 25 mapra
2022r. Ne 175 (HammonanbHeni mpaBoBoii MuTtepHer-mopran PecmyOmuku
benapycs, 09.04.2022, 5/50110) <C22200175>;

[TocranoBnenne CoBera MunucrpoB Pecnyonmuku benmapycs ot 23 mapra
2023 1. Ne202 (HaumonanwpHbli mpaBoBoil HMuTepHer-mopran PecmyOnuku
Benapycs, 25.03.2023, 5/51498) <C22300202>

B cootBercTBUU co craThelt 39 3akona Pecriyonmku benapych ot 9 staBaps 2002 r. Ne 90-3
«O zammre npaB norpebutenciiy CoBer  MunuctpoB  PecnyOonmuku - benapych
I[TOCTAHOBJIAET:

1. VrBepauts [IpaBuna ObITOBOTO 00CITYKUBaHUS TOTpeOUTENEH (TpUIaraloTcs).

2. [IpenoctaButh IpaBo MUHUCTEPCTBY aHTUMOHOIIOJIBHOTO PETYJIUPOBAHUS H TOPTOBIH
JaBaTh Pa3bsICHEHUS O MOpsAaKe mpuMeHeHus [IpaBun ObITOBOTO 0OCTyKUBaHUS TOTpEOUTENEH,
YTBEPKIACHHBIX HACTOSIIIAM ITOCTAHOBIICHHEM.

3. PecniyOnrKaHCKMM OpraHaM TOCYAapCTBEHHOTO YIPABICHHS, HHBIM TOCYIapCTBEHHBIM
opraHm3anusaM, momunHeHHBIM  [IpaButenscTtBy  PecmmyOnmukm  Bemapych,  MECTHBIM
WCTIOJTHUTEIBHBIM M PaCTOPSIUTEILHBIM OpraHaM IPHBECTH CBOM HOPMATHUBHBIC IPABOBBIC
aKThl B COOTBETCTBUE C HACTOSIIIMM ITOCTAHOBJICHUEM.

4. Hacrosiiee TIOCTaHOBJIIGHHWE BCTyMaeT B CHJIy 4Yepe3 JBa Mecsla TIocjie €ero
ounmanbHOrO OMyOIMKOBAHMS, 32 UCKIIIOUYCHHEM TTYHKTa 3, BCTYMAIOMIETO B CHIY CO JHS €ro
MIOJITHCAHUSI.

IlepBrIii 3amectutens [lpembep-munucTpa Pecnnyonuknu benapych B.Cemamxko

YTBEPXIEHO

ITocTanoBnenue

Coetra MuHuCTpOB
Pecrry0nviku bemapych
14.12.2004 Ne 1590

(B pemakiiy moCTaHOBJICHUS
Coetra MuHuCTpOB
Pecyommku benapycs
02.04.2015 Ne 268)

IMPABUJIA
OBITOBOIO 00CYKHUBAHHUSA MOTPedUTeNei



I'JIABA 1
OBIIUE ITOJIOXKEHUSA

1. Hacrosimumu  [IpaBunamut  peryiupyrOTCsl OTHOIICHUS MEXIY HWCIOIHUTEISIMU |
notpedurensiMu B cepe OBITOBOI0 00CITY)KMBAHUS.

2. lns neneit Hactosaumx [IpaBuin MCIoNb3yr0TCS TEPMUHBI B 3HAUCHHSIX, OMPEICICHHBIX
B ctatbe | 3akona Pecy6nuku benapych «O 3amurte mpaB norpeduteneit», Ykase [Ipesunenra
PecriyOomuku  bemapyce ot 24 mrons 20141, Ne371  «O co3maHuu  TOCYIapCTBEHHOTO
unpopmanronHoro pecypca «Peectp ObiToBbIX yciyr PecnyOnuku bemapyce», Ilonmoxxenuun
0 TOCYZapCTBEHHOM HMH(OpPMaMOHHOM pecypce «Peectp ObITOBBIX ycnyr PecmyOmuku
benapycb», yrBepkaeHHOM mocraHoBiaeHueM CoBera MunuctpoB PecnyOnmku benapychk
ot 28 Hosops 2014 1. Ne 1108, a Taxke cieayrouiie TEpPMUHBI U KX ONPEICTICHHS:

BBIE3IHOE  OOCIy)XKHMBaHHe — ¢GopmMa OBITOBOIO  OOCTY)KMBaHHUS, TMPU KOTOPOH
MPEJOCTaBIEHUE OBITOBBIX YCIYr JMOO MpPHUEM 3aKa3oB, B TOM YHWCIE NpPEABAPUTEIbHBIX, Ha
OBITOBBIC YCIYTH OCYILIECTBISIETCS] BHE 00BEKTa OBITOBOTO 0OCITYKUBAHNUS;

neexranus U3eiusl — OLIEHKAa TEXHUYECKOTO COCTOSIHUS M3/ENIMs U BBIABICHUE MPUYUH
€ro HeHCIPAaBHOCTH;

30Ha 00CITYKMBaHUS CEIBCKOI0 KOMILJIEKCHOTO IPUEMHOT0 ITyHKTa 10 MPUEMY 3aKa30B Ha
OKa3aHue OBITOBBIX YCIYT — TEPPUTOPHUSI, HA KOTOPOU BBIE3THOE OOCIYKUBAHHE MPOKUBAIOIINX
Ha Hel morpeOuTeneil oOecreunBaeTCsl CEIbCKUM KOMIUIEKCHBIM TPHUEMHBIM ITYHKTOM IIO
MpHeMy 3aKa30B Ha OKa3aHUE OBITOBBIX YCIIYT;

u3Jiele — Belllb, IEpelaHHas NOTPeOUTENEeM HCIOJHUTENO0 Uil OKa3aHus ObITOBOM
yCIyry 00 U3TOTOBIIEHHAS UCTIOJIHUTENEM B pe3yJIbTaTe OKa3aHUsl ObITOBOU yCIyTH;

MEJIKHA PEMOHT OJEKIbl — PEMOHT, KOTOPBIA IMPOM3BOAMUTCS 0O€3 M3MeHeHus (acoHa,
KOHCTPYKUHMHU JAeTajedl W U3Jenusi B 1EeJOM (MPUIIUBKA IMYTOBUIl, METAJUIMYECKUX KPIOYKOB U
neTenb, OOMETKa TIeTeNb, 3aKpeIUICHHEe KOHIIOB IPOPE3HBIX KAapMaHOB CKPETKaMH,
MPUKPEIJICHUE KOHIIOB JINCTOYEK WM HAKJIAJHBIX KapMaHOB K IIOJIOYKE, W3TOTOBJICHHE U
MpUILMBKA XJISICTUKA, MOsICA, BEIIAJKU W MOJIOAepkKaTess, 3aMeHa MOJIKJIaJKH HU3a PYKaBOB,
CTauMBaHUE PACIIOPOBIINXCS IITBOB, BCTaBKa 3aIUIaT, YUCTKA U YTIOKKA U3JICTHS U IPYroe);

MEXaHMYECKOE TPAHCIIOPTHOE CPEACTBO — TPAHCIIOPTHOE CPEACTBO, IPUBOJMMOE B
JBUKEHHE JABUTareneM (MacCaXUpCKHUe W TPy30Bble aBTOMOOWIM, aBTOOYCHI, MOTOIIMKIIBI,
MOTOKOJISICKH, MOTONPULIEIBI, MOTOPOJIIEPHI, MOIIE/bl, MOTOBEJIOCUIIEIbI, CHETOXO/IbI);

HeZOOpOKAaYeCTBEeHHBI MaTepuan (u3jaenue) — wmarepuan (U3[enue), COBOKYMHOCTh
XapaKTepUCTHK KOTOPOTO HE TMO3BOJSET HCHOJHUTENI0 IpPHU OKa3aHUU OBITOBOM YyCIyru
YIOBJIETBOPUTH MOTPEOHOCTH MOTPEOUTENS;

HENpPUroHbIN MaTepuan (U3eaue) — Marepuai (U3Aeue), COBOKYITHOCTh XapaKTEPUCTHK
KOTOPOTO HE MO3BOJISIET UCIIOJIB30BaTh €T0 Jajiee 110 Ha3HAUYEHHUIO;

oOpaser] HCHOJHUTENS — HU3JeNHUe, YTBEPKACHHOE U HCIIOJIb3yeMOE HCIOJHUTEIEM B
KauecTBe 00pasIa Jyisl U3TOTOBIICHUS U3IENIHNA B X0/ OKa3aHHs OBITOBBIX YCIYT;

MepeIBUKHON KOMIUIEKC CEPBHCHOIO OOCIYKHMBAaHUS — IMPUHAANEXKAIEE HA 3aKOHHOM
OCHOBAaHMHM MCIIOJHUTEI MEXAHUYECKOE TPAHCIIOPTHOE CPEACTBO, HMMEIOIIEE B KadeCTBE
KOHCTPYKITUH, TIPETyCMOTPEHHON €Tr0 U3rOTOBUTENEM, HA00Op 000pyI0BaHUS, TTPUCTIOCOOICHHH,
npuOOpPOB M HMHCTPYMEHTOB [IJIsl BBIMIOJNIHEHUS Pa0OT MO TEXHUYECKOMY OOCTYKUBAaHUIO U
PEMOHTY MEXaHUYECKHX TPAHCIIOPTHBIX CPEJCTB B COINIACOBAHHOM C MOTPEOUTEIEM MECTE;

mpeIMeT MpoKaTa — JIBHKMUMOE HMYIIECTBO, MPEIOCTABIsIEMOE  HCHOIHUTEIEM
MOTPEOUTENIO0 BO BPEMEHHOE BJIaJICHUE U MOJIb30BAHUE;

MIPUEMHBIN MYHKT — CIIEIHaTbHO 000PYAOBaHHOE MCIIOJHUTEIEM MECTO IS 0hopMIIeHUs
MIpe/IBAPUTENIbHBIX 3asIBOK Ha OKa3aHUe OBITOBBIX YCIIYT U 3aKa30B;

paOOTHUK HCIIOMHUTENS — (PU3UYECKOE JIMIIO0, NMPUBJICYCHHOE HCIIOJIHUTENIEM Ha OCHOBE
TPYJIOBOIO WM IPa’KIaHCKO-IIPABOBOIO JJOTOBOPA JIJIsl OKa3aHUs OBITOBOM YCIIYTH;

CeNTbCKUN KOMIUICKCHBI MPUEMHBIA MYHKT 10 MpPUEMY 3aKa30B HA OKa3aHUE OBITOBBIX
yenyr (manee — cenbckuid KIIIT) — 0OBbeKT OBITOBOTO OOCITYKHMBaHUsI, TPEIHA3HAYCHHBIN ISt



mpreMa 3aKka30oB Ha OKa3aHuWe OBITOBBIX YCIYT, a TakKe JUIsi OKa3aHUs OBITOBBIX YCIYT B
CEIIbCKOM MECTHOCTH;

CITIA-meHI0 (TIpelicKypaHT) — TMOJHBIA mepedeHb mnpepoctasisieMbix B CITA-oObekTax
CITA-ycnyr c yka3aHMeM UX Ha3BaHMs, ONHCAHUSA, MPOJOJDKUTEILHOCTH IPOBEICHUS
U CTOUMOCTH;

CIIA-00BeKT — O0O0BEKT OBITOBOIO  OOCIY)KMBaHHUS, CIEHIHUAIBLHO O0OpPYAOBAHHBIN
g okazanus CIIA-ycnyr;

CITIA-nporpamma — Ha6op CIIA-ycnyr, oka3siBaeMbix B CIIA-00BeKTe Kak B TCUCHHE
OJIHOTO JIHS, TaK ¥ B TEYEHHUE IPYrOro BpEMEHHOIO IEPUO/A;

CITA-ycnyra — yciayra KOMIUIEKCHOTO OOIIIE03J0POBUTENLHOT0, KOCMETHUECKOTO U (WIIK)
pENIaKCUPYIOIIEr0 BO3ICHCTBUS Ha OpraHM3M 4YeEJIOBEKa, OKas3blBaeMas I FapMOHM3ALUU
¢usznueckoro ¥ (WIM) TCUXOAIMOLMOHAIBHOTO COCTOSIHUA, YAYYIICHHUS U MOAJEpKaHus
BHEUIHETO 3CTETHUYECKOI0 BHUJAA, 3a UCKIIOYEHMEM YCIYr, OTHOCALIMXCA K MEIUIIMHCKON
NesITeNIbHOCTH;

CpoYHas yciyra— Yyciyra, OKa3aHHas B COOTBETCTBHUM C TEXHOJOTMEH M B CpOKH,
COKpAaII[eHHbIE TI0 CPABHEHHIO C YCTAHOBJICHHBIMA HOPMAaTUBHBIMU CPOKAMH.

I')IABA 2
NHOPOPMALIUA Ob UCITOJTHUTEJIE U OKA3BIBAEMbIX UM BbITOBBIX
YCIYT'AX

3. UcnonuuTens 00s3aH yKa3aThb Ha BbIBeCKe M (Wiu) WHGOPMAIMOHHON TaOIWdYKe,
pacroIOKEHHBIX HAa BXOJHBIX JBepsAX WM ¢acage KaluTAIbHOTO CTPOCHUS (31aHUs,
COOpYKEHHsI), B KOTOPOM pa3MELIaeTCsl HCIOJHUTENb, a TakKe Ha BXOJHOW Trpymnmne
M30JIMPOBAHHOTO  TIOMEIIEHUs (B  ciay4yae  pa3MelleHHs  HCIOJHUTENsS B  3[JaHHUU
MHOTO(YHKIIMOHAJILHOTO HA3HAYeHHUs) CBOE HaWMMEHOBaHUE ((QUpPMEHHOE HaWMEHOBAHHE),
HAaMEHOBaHHE O0BEKTa OBITOBOTO OOCITY)KMBaHUS, €CIIM TaKO€ HaMMEHOBAaHHE HE COBIAIAET C
HauMEHOBaHHEM ((UPMEHHBIM HAaUMEHOBAHHUEM) HCIIOJIHUTENS, a €CIIM UCTIOJHUTENIEM SBIISIETCS
WH/IMBUYAIBHBIA TPEANPHHUMATENb — (PaMUIIHI0, COOCTBEHHOE MM, OTYECTBO (€CIIH TaKOBOE
uMeercs), HaMMEHOBaHME  OObeKTa  OBITOBOrO  OOCHYXHMBaHHUS  MHJIUBUAYAJIBLHOTO
npeAnpuHUMaTens (MpU HAIMYAKM TaKOTO HAMMEHOBAHUs), PEXUM pabOThl OO0BEKTa, BHI
00BbeKTa OBITOBOrO OOCITYKUBAHUS (aTeslbe, MapuKMaxepcKas, padyevyHas, XMMUMCTKA U JPYroe)
WJIM HANMEHOBAHUE OKa3bIBAEMBIX OBITOBBIX YCIIYT.

[Ipu oka3aHMM MCTIOJIHUTENIEM OBITOBBIX YCIYyT 0e3 00beKTa ObITOBOrO OOCIYXHBaHMS MO
ONMCAHMSM YCIYT, COJEpKAalIMMCS B KaTajoraxX, IpOCIEKTaX, peKiIaMe, OyKIeTax Wiu
IIPEJCTaBICHHBIM Ha GoTorpadusax Wi B MHBIX MH()OPMAIIMOHHBIX UCTOUYHUKAX, B TOM YHCIE B
rJ100ampHOM KOMITbIOTEpHOU ceTu MHTepHeT (n1anee — ObITOBbIE yCcayru 6e3 00beKTa ObBITOBOIO
00CITy>)KUBaHMsI), MCIIOJIHUTENb JOJDKEH IPEelOCTaBUTh MOTPEOUTEN0 MH(POPMALMIO O CBOEM
HauMeHOBaHMM ((pUPMEHHOM HAMMEHOBAaHWHU), a B CiIy4ae, €CIU HCIOJHUTENIEM SBIISETCS
WHMBUYAIBHBIA MpeANpUHUMATENb, — HHGOpManHio o0 (aMHINH, COOCTBEHHOM MMEHH,
OTUECTBE (E€CIIM TaKOBOE MMEETCS), PeKUME padOThl, HANMEHOBAHWU OKa3bIBAEMBIX OBITOBBIX
yCIYT B YKa3aHHBIX HH(POPMAIIMOHHBIX HCTOUHUKAX.

4. CyOBeKTHI, OKa3bIBAIOIINE OBITOBBIC YCIYTH, CAMOCTOSTEIHHO YCTAHABIMBAIOT PEKHM
palboThl MpUHAAIEKAIIUX UM OOBEKTOB OBITOBOTO OOCIHYXHBaHMS, PEKUM PabOTHl 0e3 (BHE)
00BEKTOB OBITOBOTO OOCTY)KHMBaHHUSI 0O€3 COTJIACOBAHWS C MECTHBIMU HWCIIOTHHUTEIBHBIMA U
pacropsUTeIbHBIMI OpraHaMu, APYTMMH TOCYJapCTBEHHBIMH OpraHaMH U 00ECHeYUBaIOT ero
cobmoaenue. VckimoueHne COCTaBisIeT PeXUM pabOThl OOBEKTOB OBITOBOTO OOCITYKMBaHHS
nocie 23.00 u go 7.00, KOTOPBIN MOJIEKUT COTJIACOBAHUIO C MECTHBIMHU MCIIOJIHUTEIbHBIMU U
pacropsIUTEIHbHBIMI OpraHaMH 10 MECTy HaxXOXJICHHUS TaKUX OOBEKTOB, a TaKKe PEKUM
paboThl 00bEKTa OBITOBOTO OOCITYKUBAHUS, PACTION0KEHHOTO HAa TEPPUTOPUH UHTYCTPUATBHOTO
napka «Benukuii kameHb», CyOBbEKTa, OKa3bIBAIOIIET0 Ha TEPPUTOPUU ITOTO MapKa yciIyru 6e3
o0bekTa ObITOBOTO 00CTHy)HBanus, nocie 23.00 u qo 7.00, KOTOPHINA MOUIEKHUT COTIIACOBAHUIO
C aAMUHUCTpaMe MHAYCTPUAIBHOTO TTapka «Beaukuii kameHb».



5. B 00BbekTe ObITOBOrO OOCITYXHBaHUSA B YAOOHOM JJIsi 0003pEHHSI MOTPEOUTENEM MECTe
JIOJDKHBI OBITH Pa3MelIeHbl Ha 0EJIOPYCCKOM U (MIJIH) PYCCKOM SI3bIKaX:

KOIMSI  CBHJETENbCTBA O FOCYAAPCTBEHHOW  PETUCTpPAMM  IOPUAMYECKOTO  JIMIA,
WHMBUYAJIILHOTO NPEANpPUHUMATEIIs, 3aBEpEHHAs HMCIIOJIHUTENEM, a TakKe HOMep TesedoHa
WCTIOTHUTEJIS;

uHbopMalMsg O HOMEpE JIMLEH3MU M JULEH3UPYIOLIEM OpraHe, €ciu BHJ (BUIbI)
JESTeIbHOCTH, OCYLIECTBIISIEMOIN HCIIOTHUTEIIEM, TIOJICKHT JINIEH3UPOBAHUIO;

KOIIMsSL JTOKyMEHTa 00 OLIEHKE COOTBETCTBHUS C INPUIOKEHUSAMHU K HEMY, 3aBepeHHas
WCIIOTHUTENIEM (B CIydasiX, yCTAHOBJICHHBIX 3aKOHOAATEIILCTBOM);

IIepevYeHb OKa3bIBa€MbIX BUJIOB OBITOBBIX YCIYT;

uHpopmanus o Tapudax Ha oka3plBaeMble ObITOBbIE yciayru. [Ipu Hamuuumm CKHIOK
pasmemiaercs  uHpopMmanus 00 UX pa3Mepe  (JOBOAMUTCS B IPOLICHTHOM  OTHOIIEHUH
K YCTAaHOBJICHHOH 1ieHe 00 B aOCOIIOTHOM BBIPAKCHHU B JICHE)KHBIX €JMHMIAX) W MEPUOIaX
JICHCTBHS,

NepevYeHb KaTeropuil moTpeduTeNeil, UMEIOIINX MPaBO Ha JIBIOTHOE 00CTYKUBAHHE;

uHpopmanus 00 opraHax, OCYILECTBIISIOLIMX  TOCYJapCTBEHHOE  pEryJnpOoBaHUE
Y KOHTPOJIb B 00J1aCTH OBITOBOTO OOCITY)KMBAHHs HAceleHUs (HaMMEHOBAaHUE, FOPUIMYECKHUMA
aapec, Homep TenedoHa);

CPOKM OKa3aHHUs OBITOBBIX YCIYI, KpOME YCIYT TII0 TEXHUYECKOMY OOCITYXHBAHUIO
Y PEMOHTY MEXaHUYECKUX TPAHCHOPTHBIX CPECTB.

[TorpeOuTento 1o ero TpeOOBaHUIO MPEAOCTABISETCS BO3MOXKHOCTH O3HAKOMHUTBCS C
TekctamMu 3akoHa PecnyOnuku benapych «O 3amure mpaB noTtpeduteneil», TEXHHUYECKUX
HOPMATHBHBIX TPABOBBIX aKTOB, B COOTBETCTBUU C KOTOPBHIMH OKAa3bIBACTCs OBITOBAasl yCIIyra,
NPEHCKYpaHTOM Ha OKa3blBaeMble ObITOBBIE YCIYTH.

6. B ciywasx, korga odopmieHHe 3aKa30B OCYIIECTBISICTCS BHE NPUEMHOTO ITYHKTa B
COOTBETCTBUM € IMYHKTOM 9 Hactoammx IlpaBun m (uiam) mpu oka3zaHMM OBITOBBIX yCIyr Oe3
o0beKkTa OBITOBOTO OOCTY)KMBAHUS, HCIIOJHHUTENb O0O053aH TPEIOCTABISATh MOTPEOUTEIIO
CBeJIeHUs, yKazaHHble B NyHKTe 5 Hactoaumx [Ipasun. IIpu stom nnpopmanus o tapudax Ha
OKa3bIBaeMbl€ OBITOBbIE yCIyru 0€3 00beKkTa OBITOBOrO OOCITYKMBaHHUS JOBOJUTCS B peKjiame, a
TaKke WHOM uHpOpMaluu, cojepxalleiics B KaTajorax, IpOCHeKTax, Oykierax, Ha
¢ororpadusax MO0 B MHBIX HH(POPMALMOHHBIX MCTOYHHMKAX, B TOM YHUCIE TIJ100aJIbHON
KOMIIbIOTepHO# cetu MHTepHeT, mpudToM, pazMep KOTOPOro He JOHKEH ObITh MEHee MOJIOBHUHBI
HauOOoJbIIEro pazMepa WpUdTa, UCIOIB3YEMOI0 B OITMCAHUU OBITOBOM yCITyTH.

7.1lpu BpeMEHHOM MpPOMJEHUM WM TPHOCTAHOBICHUU pPAOOTHI 0OBEKTa OBITOBOTO
oOciykMBaHUsI JUOO OKa3aHUs OBITOBBIX YCIYyr 0€3 00beKTa OBITOBOIO OOCITYXKHBaHHS
UCTIOJHUTENb 00s3aH YBEAOMHUTHh TNOTpeOuTeneid 00 53TOM B TMOpPsJIKE, YCTaHOBIECHHOM
3aKOHOJIATEITLCTBOM.

8. Undopmaruss ¢ ykazaHueM  (paMuUIMM, COOCTBEHHOTO HMMEHH, HAaUMEHOBaHMS
WCTIONTHUTENS JIOJDKHA pa3MemaTrhcsi Ha Oeimpke U (W) ofekae padOTHHKA HCIIOTHUTEIS,
HEMOCPEJCTBEHHO O0OCTY)KMBAIOLIIET0 IOTpeduTenel, WM Ha WHPOPMALMOHHON Tabiuuke
Ha pabouem MecTe.

I'JIABA 3
TPEBOBAHUS K JOKYMEHTAM, HOJATBEPKJIAIOIINM 3AKA3 U OILIATY
BBITOBOM YCJIYI'U

9. UcrioHUTENTh CaMOCTOSTENBHO OMPENEISIET MECTO M CIIOCO0 OQOpMIICHHS 3aKa30B Ha
OBITOBBIC YCIIYTH, 32 UCKIIOYEHHEM YCIYyT B 00JacTH MPOM3BOACTBA FOBEIMPHBIX W3ACTHH U
aHAJIOTUYHOW MPOAYKIMHU, IO PEMOHTY IOBEIMPHBIX U3AENUN, TEXHUUECKOMY OOCITYKHUBAaHUIO U
PEMOHTY MEXaHMUYECKUX TPAHCIOPTHBIX CPEJCTB.

3aka3pl Ha YCIYyrd B 0OJIAaCTH TIPOW3BOJCTBA IOBEIMPHBIX HW3JICITUNA W aHAJOTUIHOU
IPOAYKIUH, 10 PEMOHTY IOBEUPHBIX H3JCNUH, TEXHUYECKOMY OOCITYXHUBAaHHIO M PEMOHTY



MEXaHUYECKHUX TPAHCIOPTHBIX CPEICTB, a TaKXKe YCIYr, OKa3bIBA€MbIX IEPEIBIKHBIMU
KOMIUIEKCAaMH CEPBUCHOTO 00CITYKUBaHUSA, OPOPMIISIFOTCS] UCTIOJIHUTEIEM B IPUEMHOM ITyHKTE.

10. UcnoHUTENH BIpaBe OTKA3aTh MOTPEOUTENIO B ODOPMIICHUH 3aKa3a, €CIIH:

[0 TEXHUYECKHM WM TEXHOJOTHYECKHM MPUYMHAM OKa3aHHWE OBITOBOW YCIyru He
MPEJCTABISAETCS BO3MOXKHBIM;

3amacHble 4yacT, (ypHUTYpa, ChIpbe WJIM WHOM MaTepuan (najiee — marepuai) Judo
u3Jenus, TepefaHHble IMOTpeduTeNeM JUis OKa3aHUs OBITOBOM yCIYrW, HEIOCTaTOYHBI II0
KOJIMYECTBY, HEIIPUTOIHBI WIIK HEAOOPOKAYECTBEHHBI, a TAK)KE HE MPElyCMOTPEHbI TEXHOJIOTHEN
OOCITy’>)KMBaHHsI M PEMOHTA, Pa3pabOTaHHOM H3TOTOBUTENEM MEXAaHHMYECKOTO TPAHCIOPTHOIO
CpEeICTBa, 3IEKTPOOBITOBBIX TOBAPOB;

NOTPeOUTENh U UCTIOJIHUTENb HE TOCTUTIIHM COTJIacHs IO BOIPOCY O CTOMMOCTH MaTepuaa
(u3menus), mepeJaHHOTO OTPEOUTENEM JIJIsl OKa3aHUs OBITOBOM YCIyTH;

NoTpeOUTENh U UCIIOJHUTENb HE JIOCTUTIIM COTJIACHS IO CPOKaM OKa3zaHUsl OBITOBOM
YCIIyTH, IPOLEHTY U3HOCA U3/IETHS, O BUJE U YCIOBUSAX 00paOOTKU U3EIHS;

y TOTpeOuTeNs WMEIOTCS TPHU3HAKK AaJKOTOJIILHOTO OINBSHEHUS JIMOO COCTOSHUS,
BBI3BAHHOTO MOTPEOICHUEM HAPKOTUYECKUX CPEACTB, MCUXOTPOIHBIX BEUIECTB, MX aHAJOIOB,
TOKCHUYECKUX WM APYTHX OyPMAHUBAIOUINX BEIECTB;

Matepuan (u3genue) B HapylieHue TpeOoBaHMI 00s3aTenbHOr0 sl  COOMIOCHUS
TEXHUYECKOTO HOPMAaTHUBHOTO IIPABOBOT'0O aKTa MEpeAaH NOTPEOUTENIEM HE B YUCTOM BHJIE;

UMEIOTCSA JIpyTMe OCHOBaHUs, MPEAYCMOTpPEHHbIE HacTosiuMu [lpaBunamu, HHBIM
3aKOHOJATEILCTBOM, B TOM YHCJIE OOS3aTEeIbHBIMH JUIS  COONIONEHUS TEXHUYECKHUMHU
HOPMAaTUBHBIMH NPABOBBIMU aKTaMHU.

11. 3aka3 odopmisieTcss UCIONHUTEIEM B MUCHBMEHHOW (opMe myTeM COCTaBICHUS
JOKYMEHTA, MOATBEPKAAIOIIETO 3aKa3 (Jajiee — JOKYMEHT, TOATBEPKIAIONINI 3aKa3), KOTOPBIN
JOJKEH COJIEPKATh:

HAaUMEHOBAaHHE JJOKYMEHTA;

HauMeHoBaHHE ((PUPMEHHOE HAUMEHOBAHME) U MECTO HAaXOXKIACHMS MCIIOJHUTENS, a €CIU
UCTIOJHUTENIEM SIBJISIETCS WHAMBHUIYAIbHBIM NMpeArnpUHUMATENh — ero (paMuinio, coOCTBEHHOE
UMs, OTYECTBO (€CJIM TAaKOBOE MMEETCS), MECTO >KUTEIbCTBA, CBEJIEHUS O TIOCYAapCTBEHHOU
perucTpanyy 1 HaMMEHOBaHUM OPraHa, OCYLIECTBUBILIETO €r0 TOCYAAPCTBEHHYIO PETUCTPALHIO;

(dhamMuMio, COOCTBEHHOE MM, OTUECTBO (€CIM TaKOBOE HMMEETCs), MECTO >KHUTEIbCTBA,
KOHTAKTHBIH TenedoH NoTpeOuTens;

HauMEHOBaHME OKa3bIBa€MOW OBITOBOM yCIyTH;

Tapud Ha OKa3bIBaeMyIO0 OBITOBYIO YCIYTy, HpEABapUTEIbHYIO CTOMMOCTb 3aKa3a B
OTHOIICHHUU YCIYT TI0 TEXHUYECKOMY OOCTYXKHBAHHIO H PEMOHTY MEXaHUYECKHUX TPAHCTIOPTHBIX
CpeIcTB B Oemopycckux pyonsx. Ykazanue tapuda (mpeaBapuUTEIbHOW CTOMMOCTH) B
Oelopycckux  pyOJasIX W WHOCTPAaHHOW  BAJNIOTE  JIOMYCKAeTCs B YCTAaHOBJIEHHBIX
3aKOHOJATEIbCTBOM CIy4asiX OKa3aHMs yCIYT 33 HHOCTPAHHYIO BaIOTY;

naty ohopMIIeHHS 3aKa3a U IUTAHUPYEMBIH CPOK OKa3aHUs OBITOBOW YCITYTH;

HaMEHOBaHME, ONMCAHUE, KOJIMYECTBO U CTOUMOCTh MaTepuana (U3Jenus), NepeJaHHoro
noTpeOuTeNeM I OKa3aHHs OBITOBOH YCITYTH;

CTOMMOCTh MaTepuasla HCIIOJHHUTENS, UCIOJIb3yeMOro MpU OKa3aHWU OBITOBOW YCIYTH,
€CITH TaKasi CTOMMOCTh He BKIIIOUEHA B TapH(] Ha OKa3bIBAEMYIO OBITOBYIO YCIIYTY;

MPOLIEHT U3HOCA U3/EeNusl, IPUHUMAEMOT0 B PEMOHT (32 UCKJIIOYEHUEM 3JIEKTPOOBITOBBIX
TOBApOB, METAUIMYECKUX W3MENUH, MeOenn, MeXaHHYEeCKUX TPAHCIOPTHBIX CPENCTB),
XUMUYECKYIO YUCTKY, JJIsl OKPACKH U (MJIN) MHTEHCU(HUKAIMM [[BETA, B CTUPKY;

TapaHTUHHBIA CPOK HA OKa3aHHYIO YCIYTy (3a HCKIIOYEHHEM YCIYr MO TEXHHYECKOMY
OOCITy’)KUBAaHHIO M PEMOHTY MEXaHMYECKHX TPAaHCIOPTHBIX CPEICTB, TapaHTUHHBIA CPOK Ha
KOTOpbIe 0opMIIsIeTCsl B COOTBETCTBUU ¢ MyHKTOM 107 HacTosmux [IpaBuin);

JpyTUE CBEJICHUS, CBSI3aHHBIE CO CIIEU(PHUKONA OKa3bIBaeMOM ObITOBON yCIYyTH;

MOJNKCH UCTIOTHUTENS U OTPeOnTeNs.



JIOKyMEHT, MOJATBEPXKAAIONMI 3aka3, opopMmisercs B [BYX OSK3EMIULIpax, OJUH U3
KOTOPBIX BbIIAETCS MOTPEOUTEIO, a APYTrON OCTACTCs y UCTIOTHUTEIS.

be3 odopmiieHnst 1OKyMeHTa, MOATBEPKIAIOLIETO 3aKa3, MOXKET BBIOJNHATHCSA 3aKa3 Ha
OKa3aHME OBITOBBIX YCIYI IO METOJY CaMOOOCIIYKMBaHHs, YCIyr NapuUKMaxepckuX, OaHb U
IYIIEBBIX, OKa3aHWE OBITOBBIX YCIIYT, BBINOJHSAEMBIX B MPUCYTCTBUH IOTPEOUTENSE WIN B
COOTBETCTBUM C YCIOBHSMM U TPeOOBAHUSAMH, pa3MEIEHHBIMU HCIIOJIHUTEIEM B YIOOHOM AJIs
0003peHusi MmoTpeOuTeNneM MecTe, U He TPEOYIOIMX WHIAMBHIYaTbHOTO IOIXOA, CPOYHBIX
ycayr, yciayr ¢oroarenbe, (GoTo- M KHHOJIAO0OpAaTOpHM, MO PEMOHTY OOYBM, BBIIIOJHEHMIO
MEJIKOTO PEMOHTA IIBEWHBIX U TPUKOTAKHBIX U3/1€TUI, pPEMOHTY 4acoB, 104aCOBOMY IIpOKary, a
TaKXe B MHBIX CIy4asX, yCTAHOBJIEHHbIX HacTosAIUMU [IpaBunamu.

Hcnonaurens 00s3aH BBIAATh MOTPEOMTENIO TUIATE)KHBIA JTOKYMEHT, a NpPU OKa3aHUH
OBITOBOM yciiyru 0e3 NpUMEHEHHs KacCOBOro OOOpYIOBAaHUS U IUIATEKHBIX TEPMHUHAJIOB B
Cllydasx, HIpPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM, —JOKYMEHT C OIPEAEIECHHOW CTENEHBIO
3alUThl, MH(poOpMalMs 00 H3rOTOBIEHMM M peanu3aluu OJaHKa KOTOpPOro BKIIOYEHA B
ANEKTPOHHBIA OAaHK JaHHBIX OJAHKOB JOKYMEHTOB M JJOKYMEHTOB C ONPEIEIIEHHON CTENEHbIO
3alUThl U IEYaTHOHN MPOIYKLIUH.

12. Croumocts Mmarepuana (M3AENHs), TEpPelaHHOrO TOTpeOuTeaeM s OKa3aHUs
OBITOBOM YyCIyru, M HPOLIEHT HM3HOCA W3JENUs, NPUHUMAEMOTO B PEMOHT (32 HCKIIOUCHHEM
AJIEKTPOOBITOBBIX TOBApOB, METALIMUECKUX H3/CIHNA, MEOETH, MEXaHHMYECKHX TPAHCIOPTHBIX
CPEACTB), XUMUYECKYIO YUCTKY, /U1 OKPACKU U (WJIM) MHTEHCU(UKALUU [[BETa, B CTUPKY, NpHU
OTCYTCTBMM METOAMKHU ONPEJEIICHUS MTPOLIEHTA U3HOCA U3/IE€IHS ONPEAEIISAIOTCS 110 COTIAIEHUIO
MEXy NOTpeOUTENEM U UCTIOTHUTEIIEM.

13. IIpu yTpare moTpedHUTENEM JOKYMEHTA, MMOITBEPKAAIONIETO 3aKa3, U3JIEINe BBIIACTCS
NOTPEOUTENI0 HA OCHOBAHHMU €r0 MUCbMEHHOTO 3asBJICHUS IPU INPEIbSIBICHUHM JIOKYMEHTA,
YIOCTOBEPSIOLIEr0 JIMYHOCTh MOTPEOUTENS, WM CBUJETENIbCTBA O PErHCTPalMM XO/1aTaluCcTBa O
IIPEJOCTaBIEHUN cTaTyca OeKeHla, TOTOJIHUTEeNbHON 3amuThl win yoexuma B PecmyOnuke
benapyce nubo cBUAETENbCTBA O NMPEAOCTaBICHUM JOIMOJHUTENBHON 3aliuThl B PecnyOnuke
benapycs (B ciydyae oTCyTCTBUS IOKYMEHTA, YIOCTOBEPSIOLIETO JUYHOCTD).

WcnonuuTtenb HE HECET OTBETCTBEHHOCTH 3a BbIJAUy HW3JAEIUS JIpYroMy JIMILY,
IIPEIBbSABUBIIEMY JOKYMEHT, IIOATBEPXKIAIOIIMN 3aKa3, €ClIu BblJadya IPOMU3BEIACHA 10
MOCTYIUJICHHUS 3asBJICHUS MTOTpeOUTENst 00 yTpare 3TOT0 JOKYMEHTA.

[lonoxxeHns wacTHM BTOPOM HACTOSALIETO IIYHKTa HE PACHpOCTPAHSIOTCS HA BblAAUy
MOTPEOUTENI0 MEXaHMYECKOTO TPAaHCIOPTHOTO CpEeACTBa IOCJIE OKa3aHWsl YCIYTH 110
TEXHUYECKOMY OOCITY’)KUBAaHUIO U PEMOHTY MEXaHUYECKHX TPAHCIIOPTHBIX CPECTB.

I')IABA 4
MMOPAAOK OIIVIATBI BBITOBBIX YCJIYT

14. TlotpebGutenp 00s3aH OIJIATUTh OKa3aHHYIO HCIOJHUTEIEM B IIOJHOM O0beMme
OBITOBYIO YCIIYTy IOClie ee NMpHeMKH noTpeduteneM. C corjacusi moTpeduTens oka3blBaeMas
ObITOBasl ycliyra MOKET ObITh OIUIayeHa UM IpU OPOPMIIEHHMHU 3aKa3a IMOJIHOCTHIO WM ITyTEM
BHECEHUS aBaHcCa.

Wcnonuurens BIpaBe ynep:kuBaTh y ceOs H3[enue 10 IMOJHOW OIjiaThl MOTpeduTeneM
OBITOBOM yCIIyT'H, €CIIM HHOE HE MPEAYCMOTPEHO JOKYMEHTOM, OATBEPKIAOIINM 3aKa3.

15. [Ipu mnoBblmIeHUU ceOecTOMMOCTH JIMOO M3MEHEHHWH o0beMa OBITOBOM YCIYrH B
Ipoliecce ee OKa3zaHHsl UCIIOJHUTENb BIIPABE M0 COIVIACOBAHUIO C MOTpeduTeneM (pOU3BOIUTCS
COOTBETCTBYIOIIAsl 3allUCh B JOKYMEHTE, MOATBEP)KIAIOIIEM 3aKa3) MepecMOTpeTh Tapud Ha
JAHHYIO OBITOBYIO YCIYTy TpU YCIOBUM COOJIOJEHUS CpPOKOB €€ OKaszaHus, IOpsIKa
(dbopMupoBaHHsI HOBOTO Tapuda.

W3menenue mnocne odopmieHHs 3aKa3a CTOMMOCTH MPEJOCTABICHHOTO HCIIOIHUTEIEM
Marepuaia He BJIeUeT nepepacuera Tapuda Ha TaHHYIO OBITOBYIO YCIYTY.



16. McnionHuTenb HE BIIpaBe 03 coriacusi MOTpeOUTENs OKa3bIBaTh €My JIOMOHUTEIbHBIE
miatHele ycayru. IlotpeGutens BIpaBe OTKa3aThCsl OT OIUIAThl TAKMX YCIYT, a €CJIM OHHU yikKe
OIJIa4YEHbI — NOTPEOOBATh OT UCIOJHUTEIS BO3BpaTa YIUIAUEHHOW CyMMBI.

17. VicnonHuTenp BIpaBe MPH OKAa3aHUU CPOYHOU yCIyru K Tapudy Ha OBITOBYIO YCIYTy
yCTaHaBJIMBaTh HAaJ0ABKY 3a CPOYHOCTh. B cilydyae HapyleHUs HCIIOJIHUTEIEM CPOKOB OKa3aHUs
CpPOYHOH yCIyrm Haja0aBKa 3a CPOYHOCTb HE B3UMAETCs, a €ClIM OHa YK€ OIulayeHa
HOTPEeOUTENIEM — BO3BPAILACTCS EMY.

18. Marepuan HCHOJIHMTENs, MCIOJIB3YEMbIl IpU OKa3aHMUM OBITOBOHW  YCIIyTH,
OIUTaYMBaeTCs moTpeduTeneM Mnpu OQGOPMIICHUH 3aKa3a IIOJIHOCTBIO MM B  pasMepe,
OIIPEJICJICHHOM  COIJIAIICHUEM MEXJAy HCIOJHUTENEM M IOTpeduTeNneM, C  YCIOBHEM
OKOHYATEJILHOTO pacyera MpH MpHEMKe NOoTpeOuTeIeM oKa3aHHOH ObITOBOH ycimyru. Marepuan
MOJKET OBITh IPEAOCTABIIEH UCIIOJHUTEIEM C YCIOBUEM OIUIATHI €10 CTOMMOCTH IOTpeOUTENIEM B
paccpouky. CornameHuemM MEeXIy HCIIOIHUTENEM U MOTPEOUTENIeM MOXKET OBITh MPEyCMOTPEH
MHOM TIOpPSAAOK pacdyeroB 3a marepuan wucnonHurens. llopsgok ydera wmarepuanos,
UCTIOJIB3YEMBIX TIPU OKa3aHUH OBITOBBIX YCIIYT, 32 UCKITFOUEHHEM YCIyT IO XUMHYECKOH YUCTKE,
OKpacke W (WIM) MHTEHCU(UKAIMM IIBeTa M3JeJUi, B 00JACTH NPOU3BOJACTBA HOBEIUPHBIX
U3 W AHAJIOTMYHOW MPOAYKLIMH, II0 PEMOHTY IOBEIUPHBIX H3JIEIUH, TEXHHUYECKOMY
OOCIIy’)KMBAaHMIO M PEMOHTY MEXaHHMYECKUX TPAHCIOPTHBIX CPEJACTB, OIpeneNsercs
HCIIOJIHUTENIEM CaMOCTOSITECIIBHO.

I'JIABA §
MHOPAAOK OKA3AHUA BBITOBBIX YCJIYI

19. Ucnonuurenp 00s13aH OKa3aTh OBITOBYIO YCIYry, KaueCTBO KOTOPOIl COOTBETCTBYET
TpeOOBAaHUSAM 3aKOHOAATENBCTBA, B TOM YHCIE OO0S3aTEIbHBIX I COOJIIOJCHHUS TEXHUYECKUX
HOPMATHBHBIX IIPABOBBIX aKTOB, U YCIOBMSM, COJIEPKAIIUMCS B JTOKYMEHTE, IOATBEP:KIA0IIEM
3aKas.

20. Ucnonuurens 00s3aH OKa3aTh OBITOBYIO YCIYr'y B CPOKH, YKa3aHHbIE B JIOKYMEHTE,
MOJTBEPKIAIOLIEM 3aKa3, €CJIM MHOE HE YCTAaHOBJIEHO 3aKOHOIATEIIbCTBOM.

Cpok oka3aHMsl OBITOBOM ycHyru ompezaensercs JAarod (MepuojoM), ¢ KOTOpOH
WCIOJIHUTEIb JOKEH MPUCTYIUTh K OKa3aHUIO OBITOBOW yCIyru, U (WiM) AaToi (mepruoaom), K
KOTOPOM MCIIOJTHUTENb JIOJDKEH 3aKOHUUTh OKa3aHUe ObITOBOM YCIIyTH.

Teuenune cpoka okazaHusi OBITOBOM YCIyrH, HCUHCISEMOrO 4YacaMH, HAYUMHAETCS C
MOMeHTa (akTuyeckoro oQopMmieHHs 3aka3a, a HCUUCIAEMOro MIHSAMM, HENEISIMU WU
MECSIIIaMU, — CO CIEAYIOLIEro AHA ociae 0pOopMIICHHs 3aKa3a.

Ecnn mecsn He MEeT COOTBETCTBYIOILETO UMCIIA, CPOK OKAHUYMBAETCS B MOCIIEIHUE CYTKU
sToro Mecsina. Eciau cpok OKOHYAaHMSI OKa3aHUs OBITOBOW YCIyTHM NPUXOJUTCS Ha Hepabouui
JIeHb, THEM OKOHYaHMs OKa3aHUs OBITOBOM YCIyTM CUMTAaeTcs CIEAYIOIUH 32 HUM pabouuit
JIeHb.

B nokymeHTe, mOATBEpKJIAIOIIEM 3aKa3, MOTYT OBITh MPEIYCMOTPEHBI CPOKHM Hadajga |
OKOHYAHUS OTJEJIbHBIX TAllOB OKa3aHUs OBITOBOM YCIyTH.

[Ipu oka3aHuM OBITOBOM yCIYyrM B MHOM COIJIACOBAHHOM C IOTPEOUTENIEM MECTe BHE
MIPUEMHOI0 MYyHKTa UCIOJHUTENb 00ECleuynuBaeT SIBKY CBOEro pabOTHUKAa B COIIACOBAHHOE C
notrpeOuTeneM BpeMs, a MoTpeduTesb 00s3aH CO3/1aTh HEOOXOIUMBIE YCIOBHUS IS OKa3aHUs
OBITOBOM yCITyTH.

B cnyyae HEOOXOOUMOCTH JOCTaBKHM MCIIOJHHUTEIEM H3/EIHs, MpeIMeTa MpokaTra Cpok
JIOCTAaBKH YKa3bIBA€TCS JIOMOJHUTENIBHO B TIOKYMEHTE, TOATBEPKIAIOIIEM 3aKa3.

21. Oka3aHue OBITOBOW YCIYTH 1O H3TOTOBJIICHUIO M3JEIMHA MOXKET MPOU3BOJUTHCS II0
ACKM3aM MOTpeduTens, oOpa3laM HCHOJHUTENS, a TakKkKe C HCIOJIb30BaHUEM KaTaJloOroB,
KYPHAJIOB U APYrHMX WHPOPMALMOHHBIX MaTEpPHAJIOB, O YeM IPOU3BOIUTCS 3aMUCh B IOKYMEHTE,
noJTBepXkKAaroieM 3akas. 1o jkenaHuio moTpeduTesnss MOTyT ObITh BBINOJIHEHB! OTCTYIUICHHS OT
00pa3loB HCIOJHUTENS M TEXHOJOTHUH W3TOTOBIICHUS W3JENHA, YIOCTOBEpSIEMbIE IMOAMUCHIO
NOTpeOUTENS B TOKYMEHTE, OATBEPKIAIOIIEM 3aKa3.



[To >xenmanwro MOTPEOUTENS] MCIIOJHUTEIEM JIOJDKHA OKA3bIBaThCS KBaTU(UIIUPOBAHHAS
KOHCYJIbTAIlMs B BEIOOpE MojienH, (pacoHa MM KOHCTPYKIUU H3ZENHs, PaCIBETKUA U CTPYKTYPbI
MaTepuaia, a Takke B COCTaBICHUH 3CKU3a U3/1ETHs.

22. ViconHuTtens 0053aH 0Ka3aTh OBITOBYIO YCIYTY C UCIIOJIb30BAaHUEM CBOETO MaTepuara,
€CJIM UHOE HE IIPETyCMOTPEHO TOKYMEHTOM, MOATBEPKIAAIOIINM 3aKas3.

Hcnonb3yemplii UCHOMHUTENIEM MaTepuall JOKEH COOTBETCTBOBATH TPEeOOBAHUIM
00513aTENBHBIX ISl COOMIOIEHUS TEXHUYECKHX HOPMAaTHUBHBIX ITPABOBBIX aKTOB.

Hcnonuutens 00s13aH TPEIOCTaBUTH IMOTPEOUTENIO IO €ro TPeOOBAHMUIO JTOKYMEHTHI,
yJIOCTOBEPSIOLIME KaueCTBO U O€30M1aCHOCTh MCIOJIb3YEMOIO MCIIOJHHUTENEM MaTepualla, eciu
opopmileHHE  TakUX  JOKYMEHTOB  fBIE€TCS  00s3aTeNbHBIM B COOTBETCTBUHM  C
3aKOHOAATEIbCTBOM.

KonnuecTBo marepuaa, He0OX0IMMOTO JJIsl OKa3aHUsl OBITOBOM YCIIYTH, OIIPEEIIeTCs 110
YTBEP)KICHHBIM HOpMaM pacxojla MaTepuana W COrjlacoBbIBaeTcsi ¢ morpebutenem. [lpu
OTCYTCTBUM HOpPM pacxoja Marepuaja ero KOJMYECTBO ompeiensercs Mo (aKTHYEeCKOMY
pacxojry MaTepHala 1 COTJIACOBBIBACTCA C TIOTPEOUTEIEM.

23. Marepual UCIIOTHUTEIS U HEOOXOIUMBIE JUIsl OKa3aHHs OBITOBOW YCIYTU TEXHUUYECKUE
CPEICTBA, WHCTPYMEHTBbl M TIpOYEE JOCTABJIAIOTCS K MECTY OKa3aHHsl OBITOBOM YCIyru
WCIIOJIHUTEJIEM 32 €0 CUET, €CIIM MHOE HE OIPE/IeTICHO B JOKYMEHTE, MOATBEPKAAIOIIEM 3aKa3.

24. VicionauTtens 00s3aH CBOCBPEMEHHO B MHCBMEHHOH (opMme, MHOO mMyTeM mepenadn
MOTPEOUTENIO COOOIIEHNUS O TelaeOoHy, THO0 MOCPEACTBOM UHBIX KaHAIOB CBSA3H WU CIIOCOOOB
(c momoupl0 r100aJbHOM KOMIBIOTEPHOM ceTH VIHTepHEeT U Jpyrux CpeAcTB CBs3N),
MO3BOJISIIOIIMX ~ JOCTOBEPHO YCTAHOBHUTH, UTO COOOIIEHHWE MCXOAUT OT HUCHOIHUTEIS,
NpeaynpeauTh TOTPEOUTENs U IO TOIyYeHHUs] OT HEero YKa3aHWi B MHCbMEHHOH (opme, 16O
MyTeM Imepenadyu cooOiieHus 1o TenedoHy, Jaud0 MOCPEICTBOM HHBIX KAHAJIOB CBS3U WU
CTIOCO00B (C IOMOIIBIO TII00ATBPHON KOMIBIOTEPHON ceTH WMHTEepHET M qpyrux CpeicTB CBS3H)
MIPUOCTAHOBUTH OKa3aHHE OBITOBOW yCIyTU MPHU OOHAPYKEHUU:

HENPUTOJHOCTH WJIM HEJO0OpPOKaueCTBEHHOCTH IEPEIaHHOIO IMOTpeOUTeNeM MaTepuasna
(u3penus);

BO3MOXXHBIX HEOJArOmpUATHBIX Il MOTPEOUTENS IMOCIEACTBUI BBINOJIHEHUS] €ro
yKa3aHMii 0 crioco0e OKa3aHus OBITOBOM yCIyTH;

MHBIX 3aBUCALIMX OT MOTPEOUTENE OOCTOSTENHCTB, KOTOPbIE MOTYT CHHM3UTh Kaue€CTBO
OKa3bIBaeMOM OBITOBOM yCIYr'M WM MOBJIEYb HEBO3MOKHOCTD €€ 3aBEepIIECHUS B CPOK.

Ucnonnurens, He MNpeaynpeAuBIINN TOTpEOUTENsT 00 YKa3aHHBIX OOCTOSITENIbCTBAX
U (MIM) TPOJOJDKMBIIMI OKa3aHUE OBITOBOM YCIYTH, HECET OTBETCTBEHHOCTh 3a KadyeCTBO
OKa3bIBAEMOW OBITOBOM YCIIYTH.

VcnonauTens BripaBe MPeKpaTUTh OKa3aHHe ObITOBOM YCIYTH U OTPeOOBATh BO3MEILICHHS
MIPUYMHEHHBIX B CBS3M C ATHUM YOBITKOB, €CIIM IMOTPEOUTENh, HECMOTPSI Ha CBOEBPEMEHHOE
NPENYNPEXACHUE, B  COIVIACOBAHHBIM  CPOK  HE  3aMEHHUT  HENPUTOAHBIA  WIH
He0OpOKAaYeCTBEHHBI Matepuan (W3aenre), He HW3MEHHUT YKa3aHWuH O CcrmocoOe OKazaHus
OBITOBOM yCIyru JINOO HE YCTPAHUT MHBIE OOCTOATENHCTBA, KOTOPHIE MOTYT CHU3UTh KaueCTBO
OKa3bIBaeMOMN OBITOBOW yCIIyTH WM MOBJI€Yh HEBO3MOXKHOCTD €€ 3aBEPIIECHHUS B CPOK.

Vcnonuurens BOpaBe OTKa3aTh MOTPEOUTENI0 B OKAa3aHUU OBITOBBIX YCIYT, €CIH
y MOTpeOUTENsI UMEIOTCS MPU3HAKU aJKOTOJIBHOTO OINbSHEHUS JHUOO COCTOSHUS, BBI3BAHHOIO
noTpeOIeHneM HapKOTHYECKUX CPEJICTB, MCUXOTPOIHBIX BEIIECTB, X aHAJIOIOB, TOKCHUYECKHX
WIK JpYyruxX OJAYPMAaHMBAIOIIMX BEIIECTB, a TAakK€ B MHBIX CIydasX, HPeTyCMOTPEHHBIX
Hacrosiuumu [TpaBunamu.

25. UcnonHuTeNh HECET OTBETCTBEHHOCTh 332 COXPAHHOCTH, SKOHOMHOE HCITOJIb30BaHHE
MaTepuana (M3aenus), NepeJaHHoro MoTpeduTeNneM st OKa3aHusi ObITOBON YCIIYTH.

[Tocne oxoHuaHusl OKa3aHUs OBITOBOM YCIIYTH UCIIOJHUTEIL 00s3aH MPEACTaBUTh OTUET 00
M3pacXoJI0OBaHUU MaTepuaia, BO3BPATUTh €ro OCTaTOK MOTPEOMTENI0 MM C €ro corjiacus
MpUOOpECTH y MOTPeOUTENsT OCTABIINKCS HEUCIIOJIB30BAHHBIN MaTepuai Mo JOTOBOPHOM IICHE,
€CJIM MHOE HE IIPEyCMOTPEHO HacTosmuMu [IpaBuiamu.
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B ciywyae mnonHOM wWiIM 4YacTUYHOM yTpaThl (MOBpEXIEHUs) MaTepuana (U3aenus),
MepeaHHOro TOTpPeOUTeNIeM Il OKa3aHWs OBITOBOM YCIYrHM, WCIHOJHUTETh 00s3aH B
TPEX/JHEBHBI CPOK 3aMEHUTh €r0 HJCHTUYHBIM MaTepuajoM (M3JelMeM) aHaJOrMYHOTO
KauecTBa M IO JKEJAHUIO MOTPEOUTENS OKa3aTh OBITOBYIO YCIYTY C HCIIOJIB30BAHUEM 3TOTO
Marepuana (U3Jenus), a MpU HEBO3MOXHOCTU OCYILIECTBJIEHHUS 3aMEHbl — BO3MECTUTH
MOTPEOUTENIO JBYKPATHYIO CTOMMOCTb YTPauyeHHOro (IMOBPEXACHHOI0) marepuaia (U3aenus).
CrouMocCTh yTpaueHHOro (OBPEKIEHHOI0) MaTepuana (U3Aesiusl) ONpenesieTcss UCX0s U3 ero
CTOMMOCTH, YKa3aHHOW B JOKyYMEHTEe, IMOATBepxaaromeM 3aka3. CTOMMOCTb YTpaue€HHOTrO
(IOBPEXIEHHOTO) M3/AEIHUs, IPUHITOTO B PEMOHT, XUMUYECKYIO YUCTKY, JJII OKPACKU U (WJIN)
MHTEHCU(UKALMU 1[BETa, B CTUPKY, ONpPEAESeTCs] MUCXO/ M3 CTOMMOCTH U TPOILIEHTa M3HOCA
u3genus (3a UCKIIOUEHHEM 3JIEKTPOOBITOBBIX TOBApOB, METALIMUECKUX W3JeNud, Mmebenu,
MEXaHUYECKUX TPAHCHOPTHBIX CPEJICTB), YKa3aHHBIX B JOKYMEHTE, MOATBEpPXkKAatoiieM 3aka3. B
cllyyae MUCBMEHHOTO OTKa3a MOTPeOMTeNs MNPHHATH MOBPESKACHHBIM Marepuan (M3aesue)
WCIIOTHUTEIb BIPAaBE YTUIM3UPOBATh (YHUUYTOXKUTB) MOBPEKICHHBIN MaTepual (M3/enue) Moo
HCII0JIb30BATh €r0 JJIsi CBOMX HYX].

Hesnanue ucnonHuTeneM OCOOBIX CBOWCTB M XapaKTEPUCTHK Marepuana (U3lenus) He
0CBOOOJKIAET €ro OT OTBETCTBEHHOCTH.

Hcnonuutens ocBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a IMOJIHYIO WJIM YaCTHMYHYIO YTpary
(moBpexaeHue) marepuana (M3leNusi) MOTPeOUTENs, €CIU JOKAXKET, YTO TMOTpeOHTeNnb ObuI
MpEeNyNnpexaeH UM 00 0coObIX CBOMCTBaX M (WJIM) XapaKTEepUCTUKAaX MaTepuana (U3enus),
KOTOPBIE MOTYT TIOBJIEUB 32 COOO0 €ro MOJIHYIO WJIM YaCTHUHYIO YTpaTy (MOBPEXKICHUE).

26. IloTpeOuTenp BOpaBe B IMPOLIECCE OKa3aHUS OBITOBOM yCIyrd BHOCHTH YaCTHUHBIE
U3MEHEHHS B 3aKa3, €CIM MX HCIIOJIHEHHWE TEXHUYECKHM M TEXHOJIOTMYECKHM BO3MOXKHO. Bce
M3MEHEHHUS COTJIACOBBIBAIOTCSI C UCIOTHHUTENEM, BHOCITCS UM B JIOKYMEHT, I1OTBEP>KIAIOIIHIA
3aKas.

27. Ecny MCHOJIHUTENh CBOEBPEMEHHO HE MPUCTYIMAeT K OKAa3aHHIO OBITOBOM yCIyTH WIH
BBITNIOJIHSET paboTy TakuM 0Opa3oM, UTO JENIaeT SIBHO HEBO3MOKHBIM OKOHYAaHUE €€ K CPOKY,
noTpeOuTeNs BIpPaBE OTKA3aThCs OT OKa3aHMUsA OBITOBOM ycnyrm M moTpeOoBaTh BO3BpaTa
yIUIaYeHHOW 3a €€ OKa3aHWe CYMMbl M BO3MEILIEHUS YOBITKOB, CBA3aHHBIX C OTKa3OM OT
oKa3aHMs ObITOBOM yciyru. McrmomHuTens o0s3aH yIOBIETBOPUTH TpeOOBaHUS MOTpEOUTENS O
BO3BpaTe YIJIAYEHHOM 3a OKa3aHuE OBITOBOM YCIYyrd CYMMBI — B TEUEHUE CYTOK CO JHS
NPEIbsIBICHUS] JaHHOTO TPeOOBaHUS, O BO3MEIIEHUH YOBITKOB — B TeUeHHE 7 JHEH co AHA
MIPEIbSBIECHUS] COOTBETCTBYIOILIETO TPEOOBAHMUS.

28. [loTpeOuTens BHpaBe JTOCPOYHO OTKA3aThCS OT OKa3aHHs OBITOBOM yCIyrH, OIUIaTUB
HCIIOJIHUTEINIO (PAKTUUECKH TOHECEHHBIE pAacXO/ibl HA €€ OKa3aHHUE.

[Tocne ocymiecTBIEHHs YKa3aHHBIX PacyeToB pe3yJIbTaT HE3aBEPIICHHON OBITOBOM yciyru
BO3BpAIlaeTCs NOTPEOUTENIO, €CIM 3TO HE HMCKIIIOUEHO BBHJY XapaKTepa OKa3aHHOW ObITOBOM
YCIYTH.

29. UcnonauTtens AODKEH 3a 15 MUHYT M0 TpekpamieHusi oOciyxuBaHus (00eIeHHBIN
nepepbB, OKOHYaHHEe paboThl) mpeaynpeauts o0 »ToM mnorpebureneil. B ciyuae
HEBO3MOXKHOCTH OKa3aHHsl YCIYT'M B IOJIHOM OOBbEME B TE€UEHHE OCTABIIETOCS BPEMEHHU JI0
MIpEeKpaIleHus: 00CTyKUBaHHsI MOTPEOUTENSAM, HE OIUIATHBILUM 3aKa3, MOXKET OBITh OTKa3aHO B
IpHeMe 3aKasa.

30. B dotoatense M mapuKMaxepcKux, HE HUMEIOIIMX JETCKUX 3ajJ0B, AETH A0 7 JeT
00CITyKHBAIOTCS] BHE OUYEPETH.

WNuBanuael [ rpynmnel, ©HBAIUABI C HApYyIIEHHUEM OIOPHO-ABHUraTeNbHOrO amnmapara Il u
Il rpynmbel uMerOT mpaBo Ha 0OCITy)KMBaHHWE B OO0BEKTax OBITOBOTO OOCIYy)XHBaHHS B
[IEPBOOYEPETHOM MOPSAKE.

HcnonuuTeneM MoXeT ObITh MPEJOCTABICHO MPUOPUTETHOE MPABO HAa OKa3aHUE OBITOBBIX
yCIyr WHBaNuAaM | rpymnmel, OeTsSM-UHBaIHIaM B Bo3pacTe 10 18 ier, uHBanmmaMm c
HapylIeHUEM OMoOpHO-ABHUrarenbHoro ammapara II w III rpynmel mo MecTy HaXxOXIEHUS
notpeOuTens (Ha 10My Y IOTpeOHUTENs], B OPTraHNU3aIluH 3IPAaBOOXPAHEHHS U APYTHX MECTax).
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30" ITpn okasaHHH OBITOBBIX YCIYT HCIONHHTEIEM IOJKHBI COOMIONATHCS CAHHTAPHO-
TMTUEHUYECKHEe TpeOOBaHUS B YAaCTH  COJEP)KaHMsSL  TEXHOJIOTMYECKOTo  000pyHOBaHMI,
WHCTPYMEHTOB,  NpHOOpPOB,  WHBEHTaps,  Oeibs,  COCTOSHUS  AJMHUHHCTPATHUBHBIX,
IIPOU3BO/ICTBEHHBIX, CIYKEOHBIX, TEXHUUECKUX IMOMELIECHUNH 1 TEPPUTOPUH, YIAIEHUS OTXO0/I0B,
00paboTKU (CTHPKH, TTIAKEHUS U XpaHEHUs) Oelbsi (MOJOTEeHEel, XajJaToB U APYroro), OYMCTKH
U J1€3UMH(EKLUU UHCTPYMEHTOB.

[Tpu HE0OXOIUMOCTH UCTIOTHHUTENh 0053aH OOECIEeUNTh OKa3aHWE MOTPEOUTENI0 MEepBOU
IIOMOIILH.

I'TABAG6 _
MMOPAAOK IPUEMKHU OKA3AHHOU BBITOBOU YCJIYI'

31. TloTrpebuTenp 00s3aH ¢ y4yaCTHEM HWCIOJIHUTENS OCYIIECTBUTH MPHEMKY OKa3aHHOM
OBITOBOH ycITyTH (fajiee — mpueMKa).

32. [lorpebOurens, OOHAPYKUBIIUI NP IPHUEMKE HEAOCTATKA OKa3aHHOW OBITOBOM YCITyTH,
00513aH He3aMeUINTENIbHO 3aBUTh 00 3TOM UCIIOJIHUTEITIO.

Henoctatku okazaHHOW OBITOBOM YCIYTHM OTpakarOTCA B JIOKYMEHTE, MOATBEPKIAIOIIEM
3aKa3, WJIM HHOM JOKYMEHTE, YIOCTOBEpSIOLIEM IMPUEMKY, C YKa3aHHEM JaThl IMPHEMKH,
YIOCTOBEPAIOTCS MOANUCIMU UCIIOJHUTENS U IOTPEOUTEIS.

33. IloTpebuTenb, OOHAPYKUBIIMK IOCIE TPUEMKH HEAOCTAaTKH OKa3aHHOW OBITOBOIA
YCIIyTH, BIIpaBe MpPEIbSBUTH UCIIOJHUTENIO TPEOOBAaHUS 00 MX YCTPAaHEHUHU B TEUEHHE CPOKOB,
ycTaHOBJIEHHBIX B cTathe 31 3akona PecriyOnuku benapyck «O 3amure npaB notpeduTenei».

34.Tlpu mnpenwsiBIeHUU TOTpeOUTENeM TpeOOBaHMMN, CBS3aHHBIX C HEJOCTaTKaMH
OKa3aHHOM OBITOBOI YCIIyrM, UCHOJHUTENb JOJDKEH MPOBECTH NPOBEPKY KauecTBa OKa3aHHOMN
OBITOBOM YCITyT'H, €CIIM 3TO BO3MOXKHO IO XapaKTepy TaKOW yCITyTH.

IIpy BO3HUKHOBEHHH CIOpPa MEXJy IOTpeOUTEIeM U HCIHOJIHUTEIEM O HaIUYUH
HEJOCTAaTKOB OKa3aHHOM OBITOBOM YCIYrM W MPUYMHAX WX BO3HUKHOBEHHS HCIIOJIHHUTEINb
JIOJKEH TPOBECTH HKCHEPTH3y OKa3aHHOI OBITOBOM YCIIyTH, €CIIM 3TO BO3MOXKHO IO XapakTepy
TakOM YyCIIyTH, 3a CBOW CuUeT B MOPSAKE, YCTAaHOBJIEHHOM 3aKoHOAaTelnbcTBOM. O mecTe U
BPEMEHU MPOBEJCHUS SKCIIEPTU3BI TOTPEOUTENb TOJIKEH ObITh U3BEIIEH B MUCbMEHHON (opMe.
[ToTpebuTtens BnpaBe y4acTBOBATh B IIPOBEPKE KAUeCTBA M MPOBEIECHUH IKCIIEPTU3BI OKa3aHHOU
OBITOBOM yCIyr'M IMYHO WJIM YePE3 CBOETO MPEICTaBUTE.

[ToTpeburens BHpaBe OCHOPUTH 3aKIIOUYEHHUE SKCIEPTHU3bl OKa3aHHOW OBITOBOM YCIIYTH B
CyaeOHOM MOpsIKe.

Ecnu B pe3ynbrare npoBeAeHUs SKCIIEPTU3BI OYAE€T YCTAaHOBIEHO OTCYTCTBUE HAPYLIEHUIN
CO CTOPOHBI WCIIOJHMUTENS WIM NPUYUHHOW CBSI3U MEXAY JEHCTBUSAMHU HCIOJIHUTEN MU
OoOHapyKEHHBIMU HEJOCTAaTKaMH, MMOTPEOUTENb 00513aH BO3MECTUTH MCIIOJIHUTENIO PacXo/bl Ha
IIPOBEJIEHUE DKCIIEPTHU3BI.

35. B ciydae, ecnim Ha OKa3aHHYIO OBITOBYIO YCIYI'y YCTaHOBJICH TapaHTUHHBIA CPOK,
UCTIOJHUTENb 00s3aH BBIJATh MOTPEOUTENIO T'apaHTUHHBIA TAJIOH, B KOTOPOM JOJDKHBI OBITH
yYKa3aHbl Jara MPUEMKH M NPOJOJDKUTEIBHOCTh TAPAHTUWHOIO CpOKa. |'apaHTHMHHBIA CPOK
HAUYMHAET UCUUCIIATHCS C JaThl IPUEMKH 3aKa3a oTpeOuTeseM.

JlomyckaeTcsi oopmiieHuE TapaHTUMHBIX 00S3aTENLCTB MyTEM OTMETKH TapaHTUHHOTO
CpOKa B JJOKYMEHTE, MOATBEPKAAIOIIEM 3aKa3.

36. NcnonHuTeNh HECET OTBETCTBEHHOCTH 32 HEJJOCTATKH OKa3aHHON OBITOBOH yCIyrH, Ha
KOTOPYIO YCTAHOBJIEH TapaHTUHHBIN CPOK, €CJIM HE JOKAXKET, YTO OHM BO3ZHMKIIM I1OCIIE IPUEMKHU
BCJIE/ICTBUE HapyUIEHHs MOTpeOUTEeNeM MpaBuil UCIIOJIb30BaHUS PE3yJIbTaTOB OBITOBOM YCIIyTH,
JNEUCTBUN TPETHUX JIUL UIU HENIPEOJOJIMMON CUJIBL.

37. Ucnonautens 00s3aH COOOMIMTH TOTPEOUTENIO CBEICHHS O IMpaBHJIaX U YCIOBHSIX
3¢ heKTUBHOTO U 0€30MaCHOTO MCIIOIB30BaHMS pe3ybTaTa OKa3aHHOW OBITOBOW YCIyTH U WHBIE
CBEJIEHUs, KOTOPblEe B COOTBETCTBUU C 3aKOHOJATEIbCTBOM, B TOM YHCIIE 00s3aTeIbHBIMH IS
COONIIOJICHUST TEXHWYECKMMU HOPMATUBHBIMH TIPABOBBIMH  aKTaMH, OOs3aTEeIbHBI IS
IIPEJOCTABIICHUS TOTPEOUTEIIO.
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38. Eciiu moTpebuTenb YKIOHSETCS OT NMPUEMKH HW3JENUs, WCHOJIHHUTENb BIpPaBE IOCIE
MUCBMEHHOTO TIPEIYNPEKICHNS MOTPEOUTENsT 0 HEOOXOAUMOCTH OCYIIECTBICHUS MPUEMKH I10
UCTEYCHUH ABYX MECSIIEB CO IHS TAKOTO MPEIYNPEXACHUS NPHUHATH MEphl MO pealn3aluu
U3JIETHS ¥ IPYrHe Mepbl B COOTBETCTBHHU C 3aKOHOIATEIbHBIMU aKTaMH.

[Ipy HEBO3MOXHOCTH peaju3allid H3JENINs B TCUCHHE IIECTH MECSIEB HCIOIHHUTENb
BIIPaBE IOCJE€ MUCBMEHHOTO MPEAYNPEKACHUS MOTPEOUTENs HCIIONB30BaTh TAaKOE W3/EINe
B IPEANPUHUMATEIBCKON  JESATEIBHOCTH IO CBOEMY  YCMOTPEHHIO,  CAaTh  HM3Jenue
Ha YTWIN3AIHUIO  (3JIEKTPOOBITOBBIE TOBAapbl), B TOM YHCIE TPH HAIMYAU Y U3JCIUSL
3HAYUTENBHBIX J1e()EKTOB U MOBPEXKICHHUI BCIEJICTBHE €r0 JUIMTEIBHOTO CPOKA SKCILTyaTalllH
noTpeOuTeNeM, a U3JeNus, He MOUIeKAIINe YTWIH3aluK (IIBEHHbIE U TPUKOTAXKHBIC W3ICIIHS,
00yBb, U3ETHS KOKTaTaHTEPEH, KOBPOBBIE U3JIENINS), — YHUYTOXKHUTD MO aKTy YHUUTOKECHUSI.

I'JIABA 7
OCOBEHHOCTH OKA3AHMSA BBITOBBIX YCJYT 11O NTPOKATY, APEH/IE,
B TOM YUCJIE MEXAHUYECKHUX TPAHCIIOPTHbBIX CPEJICTB

39. [Ipu odopmiteHnn 3aka3a Ha OKa3aHHWE OBITOBOHM YCIYTH IO MPOKaTy, apeHIe, B TOM
qucae MEXaHWYECKUX TPAHCHOPTHBIX CPEICTB, HUCIIOJHUTENb BIpaBe MpHU IPEeIOCTaBICHUU
npeaMeTa MpoKaTa CTOMMOCTBIO cBbImie 30 0a30BBIX BEIMYMH MOTPEOOBATH OT MOTPEOUTEINS
IPEIbsIBICHUS TOKYMEHTA, yJOCTOBEPSIOLIErO JMYHOCTh MOTPEOUTENs], WIX CBUAETENbCTBA O
perucrpanmy XoAaraiicTsa o MPeI0CTaBICHNUN cTaTyca OeXeHIla, TOMOIHUTEIbHON 3alUThl WK
yoexuma B Pecniybnuke benapych 1100 cBUAETENBCTBA O MPEIOCTABICHUN JOMOJIHUTEIBHON
3anmTel B PecnyOmmke benmapych (B ciydae OTCYTCTBHSA JOKYMEHTA, YAOCTOBEPSIOIIETO
JIMYHOCTB), WM JOKYMEHTA, YA0CTOBEPSIOLIET0 JUYHOCTh U CTaTyC BOEHHOCTYXAIEr0, CIPAaBKU
0 3apa0OTHOI Mjare, CTUNIEHAWU WM HHBIX JOXOAAX 3TOTO MOTPEOMTENs 3a TPU MOCIEIHHUX
Mecsna.

Ucnonaurens Takke o0s3aH moTpedoBaTh OT moTpedurtesns B Bo3pacte oT 14 mo 18 et
IPEIbsIBICHHS MTUCbMEHHOTO COTJIaCHsI OHOT0 U3 poauTesel (YChIHOBUTENEH, IoneunTeneil) Ha
opopmileHHE 3aKa3a Ha OKa3aHME OBITOBOM YCIyrd IO MpOKaTy, apeHae, B TOM 4YHCIE
MEXaHUYECKUX TPAHCIOPTHBIX CPEJCTB, UM COINIACUs Ha MPeOCTABICHUE JIEHE)KHBIX CPEICTB
JUIS ONIPEJIETICHHOM 1eJY, WM COTJIacHsl Ha CBOOOIHOE pacHopsKEHHUE JIEHEKHBIMU CPEJICTBAMU,
yJIOCTOBEPEHHBIX B YCTAHOBJIEHHOM IOPAIKE OJHUM M3 CIEAYIOIUX CIOCOOO0B:

HOTApUyCOM WJIM JPYTUM JOJDKHOCTHBIM JIMIIOM, WMEIOIIMM IPABO COBEPIIATH TaKOE
HOTapHajJbHOE JIeHCTBHE;

aJMMHHCTpallel 1o Mecty paboTbl (yueObl) Takoro MOTPEOUTENs, POIUTEINS
(YCBIHOBUTESI, TOTICUNTENS);

OpraHM3aluei, OCYyIIECTBISIONIeH JKCIUTyaTalMio  OKWIMIMHOrO (GoHAa U (UIn)
MPEJOCTABIAIOMIEH  KUIMIIHO-KOMMYHAJbHBIE YCIYTH, IO MECTy JKUTEIbCTBA TaKOTro
noTpeduTens, poautens (yCbIHOBUTENS, IOMEYUTENS).

MexaHnuecKkoe TpPAHCIIOPTHOE CpEACTBO, Ha  YIpaBlIeHHE KOTOPbIM TpedyeTcs
MOATBEP)K/IEHUE TpaBa YIpPaBJICHUS, MPEIOCTaBISETCS MOTPEOUTEN0 B KadyecTBE IpeaMera
IpoKaTa TOJBKO TMpPU HAIMYUM Yy MOTPeOUTENs BOIMTENHCKOTO  YJIOCTOBEPEHHS C
COOTBETCTBYIOIIEH KaTEropueH, oIKaTeropuei.

[TorpeOuTens rapaHTUPYET AOCTOBEPHOCTb U JICHCTBUTEIBHOCTh YKa3aHHBIX B HACTOSILEM
MyHKTE JIOKYMEHTOB.

40. TIpenmeTsl mpoKaTa MOTYT BbIIaBaThCSl MOTPEOUTENSAM O] MOPYUUTEIHCTBO U (MIIN)
3aJOr B YCTAaHOBJICHHOM HCIIOJIHUTEIIEM TIOPSIKE B COOTBETCTBUU C TpPeOOBaHHUSIMHU
3aKOHOJATEeNbCTBA. B  KauecTBe 3ajora HE MOXeT OBITh HCHOJB30BaH JIOKYMEHT,
YIOCTOBEPSAIOIIMN JIMYHOCTh MOTPEOUTENS, CBUAECTEIHCTBO O PErHUCTpallMU XoJaTaiicTBa O
MPEJOCTaBIEHUN cTaTyca OeKeHIla, TOTOJIHUTEeIbHON 3amuThl Wi yoexumia B PecnyOnuke
benapych, CBUAETENBCTBO O MPENOCTABICHUU JONOJHUTENbHOM 3amuTel B PecmyOmuke
benapyce.
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41. Onexxna, mocTenbHOE Oenbe B KauyecTBE MpEeAMETa IMPOKaTa JOJDKHBI BbIIABATHCS
norpebutento B 4ucToM Bujae. VcnonHurtens o00s3aH NpeABAPUTEIbHO HPOM3BECTH HX
XUMHUYECKYIO YUCTKY (CTUPKY).

42. B noxyMmeHTe, MOATBEPXKIAIOIIEM 3aKa3, IOMUMO CBEJICHMH, MPEIYCMOTPEHHBIX B
nyHkre 11 Hacrosmux IlpaBwi, noimkHa OBITH yKazaHa MHGOpManMs O HAJIMYUHM IUIOMO Ha
IpeaMeTe NpoKaTa, MoAJIeKaIleM OIJIOMOMPOBKE.

[lepenaua MeXaHUYECKOTO TPAHCIIOPTHOTO CPEACTBA MOTPEOUTENIO 1O JIOTOBOPY MpOKaTa
oopmIsieTcss IpueMo-C1aTOYHbIM aKTOM, KOTOPBIH I0JIKEH COJepkKaTh CIEAYIOLINE CBEACHU:

MapKa, MOJIeNIb, TOJ BBIYCKA, PETHCTPALMOHHBIA 3HAK, MpoOer (MpH HaJIHMYUHU), HOMEP
Ky30Ba (ko VIN) MexaHMYeCKOro TpaHCIOPTHOTO CPEJICTBA;

KOMIUIEKTHOCTb, HCIPABHOCTh MEXaHMUYECKOTO TPAHCIIOPTHOIO CPEJCTBA, HAIUYUE
TOIUINBA, PA0OYUX U FKCIUTYaTALMOHHBIX )KUJKOCTEH B MEXaHUYECKOM TPAHCIIOPTHOM CPE/ICTBE;

MIOAINNCU UCTIOJHUTENS U OTPEOUTEISL.

[Ipuemo-cnaTrounslit akT opopMIIseTCs B ABYX IK3EMIUIIpaX, OAUH U3 KOTOPBIX BBIIAETCS
MOTPEOUTEITIO, a PYTrOr OCTACTCS Y UCTIOTHHUTEIIS.

43. VcnionHuTtenb 00s3aH 03HAKOMUTh MOTPEOUTEINs O] MOMNUCH C YCIOBUAMM IIPOKaTa,
OTBETCTBEHHOCTHIO 3a IOJHYIO WJIM YaCTUYHYI YTpary, MOBpEXKJEHUE, HEBO3BpAaT IpelIMeTa
IIpOKaTa, BO3BpAT €ro ¢ HapyLIeHHOH MI0MO0# 100 HE B yCTAaHOBJIECHHBIN CPOK.

44. VicnonHutens 00s3aH NPOBEPUTD B MPUCYTCTBUU MTOTPEOUTENST HCIIPABHOCTh IIpEaAMETa
IIPOKaTa, O3HAKOMHUTh MOTPEOUTENs MOJ MOAMUCH C MPaBUJIAMM 3KCIUTyaTallud M COJEp KaHUs
mpeaMeTa MpoKaTa WK BEIJATh UX MOTPEOUTEII0 BMECTE C MMPEIMETOM IPOKaTa.

TexHuueckoe COCTOSIHME IPEJOCTaBISIEMOr0 MEXaHHMYECKOro TPaHCIOPTHOIO CpPEICTBa
JIOJDKHO COOTBETCTBOBATh TPEOOBAHUAM O€30MaCHOCTH JOPOYKHOTO ABMIKEHUS U DKOJIOTUYECKON
O6e3onmacHocTH. VcrmomHuTens  Takke ~00sd3aH  IepeiaTh  MOTPEOUTEN0  BMeECTe ¢
IIPEIOCTABIIAEMBIM B TIPOKAaT MEXAHWYECKUM TPAHCHOPTHBIM CPEICTBOM JIOKYMEHTBI Ha
MEXaHUYECKOEe TPAHCIIOPTHOE CPEACTBO (CBUIECTEIBCTBO O TI'OCYJApCTBEHHOM perucTpanuu
TPAHCIIOPTHOT'O CPEACTBa, pPa3pelIeHHe Ha JIOMyCK TPaHCHOPTHOIO CPEJICTBAa K YYacTHIO B
JOPOKHOM JIBM)KEHHMH, JOTOBOp 0053aTENbHOTO CTPaxOBaHUs TI'Pa)XJIAHCKOW OTBETCTBEHHOCTU
BJIa/IETIBLIEB TPAHCIIOPTHBIX CPENICTB, APYTOil JOrOBOP CTPaXOBaHUs MIPHU €r0 HATMYHMH), KOTOPbIE
B COOTBETCTBHUH C 3aKOHOJATEIbCTBOM JOJDKEH UMETh IpU ce0e BOAUTENb.

@daxT BO3BpaTa MOTPEOUTEIEM UCTIOTHUTEN0 MEXaHUUECKOTO TPAHCIIOPTHOTO CPEICTBA IO
UCTEYEHUH JO0roBopa IpOKaTa IMOATBEP)KAAETCS MOANUCAMH WCHIOJHUTENS W MOTpeduTens B
MIPUEMO-C/IaTOYHOM aKTe.

Bce mnperensum, Kacaromuecss KOMIUIEKTHOCTH W BHEIIHETO BHJA MEXAHUYECKOTO
TPAHCIIOPTHOTO CPEJICTBa, MOTpeOUTENb (MCIOJHUTENh) O005S3aH THUCBMEHHO TPEIbIBUTH
UCTIOJHUTENO0  (TOTPEeOMTENI0)  HEMOCPEACTBEHHO NpHU  MOJIYYEHHH  MEXaHUYECKOro
TPAHCIIOPTHOI'O CPEJCTBA.

45. ApeHjiHas TUiaTa 1O JOTOBOPY IpOKaTa BHOCUTCS MOTpeduTeneM mpu opopMIICHUH
3aKa3a 3a Bech MEpHOJ] poKaTa. 3a MPOKaT MPEeIMETOB, BbIIaBa€MbIX Ha CPOK Oojiee MecsIa, Mo
KEJaHUI0 TOTPEeOMTENsl TUlaTa MOXET BHOCHTBCS IIOMECSYHO: 3a TEpBBIH MeCsl — IpH
oopMIIEeHHH 3aKa3a, a 3a MOCIEAYIOIINE MECSIbl — He MO3JHee 5 KaJeHAapHbIX THEH ¢ naThl
HACTYIUJIEHHS] OYEPEAHOI0 CPOKA IIaTexka.

46. ViciomHUTEH BIIPaBe MPEIOCTABIATh CKHIKHA C YCTAHOBJICHHBIX Tapu(pOB Ha MPOKAT
OTJENbHBIX IPEAMETOB IIPOKATA.

Pa3mepsl u mepuoibl JEHCTBUS CKHJIOK, IE€peueHb IPEAMETOB IpoKaTa, Ha MpOKaT
KOTOPBIX YCTaHOBJIEHbl CKHMJKH, PA3MEINAIOTCS HCIOJHHUTENIEM B YJOOHOM il 0003peHus
MOTpeOUTENIEM MECTE.

47. JloctaBka mpeaMeTa Mpokara MoTpeOUTeN0 U 00paTHO MPOU3BOIUTCS MOTPeOUTENEM,
€CJIM UHOE HE OTPe/IeNICHO JJOTOBOPOM MPOKaTa.

48. Tlotpeburenps 00s3aH MOIB30BATHCS MPEAMETOM IPOKATa B COOTBETCTBUU C ITPaBUIAMH
9KCIUTyaTalliH U COJEP KAHUS IPeaAMETa IPoKara.
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[TorpeOuTens He BIOpaBE CAMOCTOATENBHO NPOM3BOIUTH PEMOHT IMpeaMeTa IpoKaTa,
IepeaBaTh IpeIMeT MPoKaTa B IOJb30BaHUE APYTUM JIMLAM, €CJIM MHOE HE IPEIyCMOTPEHO B
YaCTHU TPEThEHW HACTOSAILIErO ITyHKTA.

[lorpeOuTens B TedeHHUE BCEro Cpoka ACWCTBUS JOroBOpa IpoKaTa MEXaHHYECKOro
TPAHCIIOPTHOIO CPEACTBA O0fA3aH MOAJEPKUBATH HAJUIEXKAIIEE COCTOSHUE apEHI0BAaHHOIO
MEXaHUYECKOT0 TPAHCIIOPTHOTO CPENICTBA.

49. TIpu oO6Hapy)KEHUU HE OTOBOPEHHBIX MCIIOJIHUTEIEM HEAOCTATKOB B IIPEAMETE MpOoKaTa
norpeduTens 00sf3aH  HE3aMEUIMTENIBHO NPOUH(OPMHUPOBaTH 00 3TOM  HCHOJHUTEINS.
Wcnonaurens o6s3aH B Tedenne 10 nueit co naHs oOpamieHus moTpeOuTens, eciii HHOM CPOK He
YCTAQHOBJIEH JOrOBOPOM IIpOKaTa, OE€3BO3ME3JAHO YCTPAHUTh HEAOCTATKU JIMOO 3aMEHUTH
IpeaMeT MpoKaTa Ha aHAJIOTHYHBINA 0e3 HeZOCTaTKOB. JlocTaBka mpeaMera mpoKaTa Jiuisi pEMOHTa
WM 3aMEHBbI U BO3BpAT €ro MOTPEeOUTENI0 IPOU3BOAATCS 3a CUET UCTIOTHUTEIS.

ApeHjiHas 1U1aTa Mo JI0OrOBOpY INpoKaTa HE B3UMAETCs 3a MEpPUOJ, B TEUEHHE KOTOPOTro
OTpeOUTENs HE MOT I0JIb30BaThCSl MPEIMETOM IIPOKATa, a €CIU IOTPEOUTENb yXKe BHEC
apeHHYIO IJIaTy IO JIOTOBOPY MpOKaTa, OH BIPaBE MOTPEOOBATH OT UCIIOJIHUTENSI COPA3MEPHOTO
YMEHBILIEHUS apeHIHOW IUIaThl 10 JOTOBOpPY IpOKaTa WM IPOJJIEHHMsS CpOKa IIpoKara Ha
COOTBETCTBYIOIIEE KOJIMUYECTBO JHEH 0€3 JOIIaThl MPH YCIOBHH, YTO HEJOCTATKH HE BHI3BaHBI
HapyLICHUEM IIPaBWJI DKCIUTyaTalluu U COACP KaHMs IIPEIMETa IIPOKarTa.

50. [TorpeOuTens BHpaBe BO3BPATUTH IPEAMET IpOKaTa TOCPOYHO. B 3TOM ciydae
UCIIOJHUTENb MPOU3BOAUT IepepacyeT apeHIHOHN IUIaThl MO JOrOBOPY IpoKaTa Mo Tapudam,
JICCTBOBABIIMM Ha JaTy 3aKJIIOUEHHs JOrOBOpa MPOKaTa, UCXOAS M3 (PaKTHUECKOro BpPEMEHH
BJIA/ICHUS U NIOJIb30BaHUS IPEIMETOM IIPOKATA.

51. Ucnonuutens BpaBe TpeOOBATh JOCPOYHOTO BO3BpaTa MpeaMeTa MmpoKara B ciydvae,
€CclId MOTPeOUTENb IMOJIb3YEeTCs MPEIMETOM IpoKaTa He B COOTBETCTBMM C €r0 HAa3HAYCHUEM,
CYLIECTBEHHO YXYJIIA€T COCTOSHUE MPEeAMETa IPOKaTa UM HE BHOCUT 0oJiee JBYX pa3 MOAPSL
10 UCTEYEHUH YCTaHOBJIEHHOI'O CPOKa IUIaTeXa apeHAHYIO IUIaTy 10 AOr0OBOPY IPOKara.

Wcnonuutens Bnpase TpeboBaTh TOCPOUHOTO BO3BparTa MpeaMeTa IpoKara TOJIbKO MOoCie
HanpaBJIeHUs] NOTPEOUTETI0 TUCBMEHHOTO IPEAYIPEXAEHUS 0 HEOOXOAMMOCTH BBIMOJIHEHUS UM
o0si3aTenbCTBA MO yIUIaTe€ apeHJHOW IaThl MO JOrOBOpY IIpOKaTa WM HCHOJIb30BaHUS
IIpeIMeTa MPOKaTa B COOTBETCTBUHM C €70 HA3HAYECHUEM.

52. Ilpu mpojyieHu# cpoKa MpoKaTa WM HECBOEBPEMEHHOM BO3BpaTe MpeaMeTa MpoKaTa
3a MPOJJIEHHOE WM MPOCPOYEHHOE BpeMs B3MMaeTcs IulaTa 1o Tapudy, yCTaHOBIEHHOMY Ha
MOMEHT MPOJIEHUS CPOKaA MpoKaTa (B CiIydae ero MpoJUIeHHs) UM BO3BpaTa IMpeaMeTa npoKarta
(B ci1y4ae HECBOEBPEMEHHOTO BO3BpaTa MpeaAMeTa MpoKara).

53.[Ipu HECBOEBpEMEHHOM BO3BpaTe NpeAMETa MpoKaTa WJIM HEBHECEHHH B CPOK
OYEepeJHOTO IUIaTeka MNOTPEOUTENh YIUIAYMBAET HCHOJHMUTENIO MOMHMO IUIaThl 3a IPOKAaT
HEYCTOMKY 3a KaXIblil IEHb MPOCPOYKM B pa3Mepe OJHOrO MPOLEHTa OT apeHAHOM IUIAThI 1O
JIOTOBOPY IIPOKATa 3a MPOCPOYEHHOE BPEMSI.

Heycroiika He B3umaeTcs 3a epuoJ, KOrjaa UCIOJHUTENb He paboTall, a TaKKe B ClIydasx,
KOTJla MOTpeOuTeNb JOKYMEHTAIbHO MOATBEPAUT HEBO3ZMOKHOCTh BO3BpaTa MpeaAMeTa Ipokara
WM BHECEHHUS OYEPENHOro IJIaTeka 3a MPOKAT MO YBAXHUTENbHOM mpuuyuHe. B MHBIX ciydasx
BOMpPOC 00 OCBOOOKICHUN OTPEOUTENS OT YIJIAThl HEYCTOMKH peliaeT UCIIOTHUTENb.

54. Ilpeamer mpokarta Bo3BpallaeTcs NoTpeOuTeIeM B TOM COCTOSTHUHM, B KOTOPOM OH OBbLI
MIOJIYY€H, C Y4ETOM €CTECTBEHHOI'O M3HOCA.

[IpoBepka HCIpaBHOCTH  BO3BpALla€éMOro MpeAMETa IMpoKara MPOU3BOAUTCA B
npucyrcTBUM notpeburens. O Bo3BpaTe MpeAMeTa MpoKaTa IMPOU3BOJUTCA OTMETKAa B
JNOKYMEHTE, MOATBEPKAAIOLIEM 3aKa3.

55. Eciu mo OKOHUaHMM CpOKa OKa3aHUs OBITOBOM YCIYTM MO TPOKATy MOTPeOUTEINb
OTKa3bIBae€TCsd BO3BPAaTUTh MpEeAMET IMpoKara W He Ccoo0IIaeT O MpHYMHAX HEBO3BpaTa
WCTIOJHUTEIIIO, C TOTPEOUTENISE B3bICKUBAIOTCSL:
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CTOMMOCTH TIpeIMeTa IpoKaTa IO IIeHEe, CYIIECTBYIOIIEH Ha MOMEHT B3bICKaHHs Ha
aHAJIOTMYHBIE TOBAphl B PO3HUYHON TOProBIIE, C yYETOM YCTAaHOBJIEHHOI'O UCIOJHUTEIEM U3HOCA
IpeMeTa poKaTa;

apeH/iHas IJIaTa 1o JO0roBOpY MPOKaTa 3a IPOCPOYCHHOE BPeMsl II0JIb30BAHUS MPEAMETOM
npokarta 1o tapudy, AelcTByOMEMY Ha MOMEHT B3bICKaHUS;

HEYCTOMKa 3a KaX/blil J€Hb MPOCPOUYKHU B pa3zMepe OAHOI0 MPOLEHTA OT apEHHOM IIaThI
10 JOrOBOPY IIPOKATa.

56. B ciydae momHOH yTparhl IpeaMmera IpokaTra JMOO NPUBEICHUS €ro B IOJHYIO
HETNPUTOAHOCTh B PE3y/IbTaTe HAPYIIECHHUS MPaBUJ AKCIUTyaTallMH M COJACpPKAHUS MOTPEOUTEINb
HeceT OTBETCTBEHHOCTb KaK 32 HEBO3BpAT IPEeIMETa IIPOKaTa.

IIpy mnonHOW yTpaTe MEXaHWYECKOTO TPAHCIOPTHOTO CPEACTBA, IEPENAHHOrO
NOTPEOUTENIO B Ka4eCTBE MpeIMeTa IpoKaTa, JM00 MPUBEJCHUU €T0 B MOJHYIO HENPUTOAHOCTD
B pe3ysbTaTe HapyUIEHMs] IPAaBUJI SKCIIyaTallud U COAEP)KAaHUS C MOTPEOUTENs B3bICKUBAETCS
CTpaxoBasi CTOMMOCTb MEXaHHYECKOI'0 TPAHCIIOPTHOI'O CPEACTBA (AEHCTBUTEIbHAS CTOUMOCTh
MEXaHUYECKOI'0 TPAHCIIOPTHOTO CPEJACTBA B MECTE HAXOXJIECHUS B JIEHb 3aKJIIOYEHHUs J10TOBOpa
CTPaxOBaHHUS ).

57.B cnydae uyacTuyHOW yTpaThl (MOBPEXIEHHUS) NpPEAMETa IpoKaTa B pPeE3yJbTaTe
HapyLeHUs] MPaBUJl SKCIUIyaTallMM U COJAEP)KaHHUs MOTPeOUTeNb JTOJDKEH JI0YKOMILIEKTOBATh
(BOocCTaHOBUTH) IpeaMeT Npokara. Eciau 10yKoMIIIEeKTOBaHHE (BOCCTAHOBJIIEHHE) IIpeaMeTa
[IpOKaTa HEBO3MOXKHO, IIOTPEOMTENb HECeT OTBETCTBEHHOCTb 3a YAaCTUYHYIO YTpaTy
(moBpexJieHue) nNpeAMeTa Npokara Kak 3a HEBO3Bpar €ro.

IIpy d4YacTMYHOM TOBPEXAECHUU (BBIABICHHMM HEUCIPABHOCTEH, HE  SBISIOIIUXCS
CIIEICTBUEM €CTECTBEHHOI'O H3HOCA) B pe3y/lbTaTe HapyLIECHUs NpPaBWJI SKCIUIyaTallud U
COJIepKaHUsI MEXaHUYECKOI'0 TPAHCIIOPTHOI'O CPE/ICTBA, IEPEAAHHOrO OTPEOUTENIO B KaUeCTBE
npeaMera mpokKaTa, € MOTPEOUTENsT B3BICKMBAETCS CTOMMOCTh PEMOHTAa MEXaHHYECKOTO
TPAHCHOPTHOI'O CPEJICTBA C YYETOM CTOMMOCTH 3aMEHSEMBIX Y3JI0B M arperaroB, pacCUUTaHHAs
IOPUINYECKUM  JIMIIOM WM WHIWBUAYAJIbHBIM TPEANPHHAMATENEM, OCYIIECTBISBIIAM
COOTBETCTBYIOLIHH PEMOHT.

JlocTtaBka mpenMera MpoKaTa K MECTy IMPOBEACHHUS PEMOHTAa M OOpaTHO B Cllydasx,
OIpEJIeJIEHHBIX B YacTSAX MEpBOH W BTOPOW HACTOSINEro MNYHKTa, MPOM3BOIUTCS 3a CUeT
OTpeOuTENs.

58. [Ipu HapymieHun MIOMOBI Ha TpeAMETe MpoKaTa WCIOJIHMUTENb BIpaBe HAa3HAYMUTH
MIPOBEJICHUE IKCIEPTU3bI JIUIsl MPOBEPKH KauecTBa IIpeIMeTa MpoKaTa 3a cueT NoTpeOuTes.

59. 3aka3 Ha oka3zaHHe OBITOBOW YCIIyTM IO HpOKaTy oopmisieTcs Ha Cpok He Oosee
onHoro roxaa. Ilpu odopmieHnn Takoro 3akaza MCHOJHUTENIb 00s3aH MPEAYCMOTPETh, YTOOBI
JIeHb BO3BpaTa MpeaMeTa IpoKaTa MpuXoaAnscs Ha pabounii 1eHb.

60. [Ipu momp30BaHUM TPEAMETOM MPOKaTa OJHUM TOTpeOHTENIeM B TeueHHe 12 mecsies
UCTIOJHUTEIb BIIPAaBE NPUHATH PEeIIEHHE O MPOAaXe MOTPEOUTEINIO MTpeIMeTa poKaTa.

I'/TABA 8
OCOBEHHOCTHU OKA3AHMSA BBITOBBIX YCJIYT 1O XHMH‘IECKOPI YUCTKE,
OKPACKE U (MJIN) UYHTEHCUD®UKAILIUU LIBETA U3JAEJIUNU

61. [Ipu odopmiieHNH 3aka3a Ha OKa3aHHE OBITOBOM YCIYIM IO XHMHUYECKOW YHCTKE,
OKpacke M (WIM) MHTEHCHU(PUKAIUU I[BETa WU3AETUS B JOKYMEHTE, MOATBEP)KIAIOIIEM 3aKa3,
MIOMHUMO CBEJCHHMH, MpPEeIyCMOTpPEHHBIX B MyHKTe 11 Hactosmmx IlpaBui, DOMKHBI OBITH
yKa3aHbl KOMIUIEKTHOCTB, IIBET, (YPHHUTYpA, UMEIONIHECS HETOCTATKU W3ZICTHs, HE yaalisieMbIe
IPU XUMHYECKOM YMCTKE, OKpacke M (WiIM) MHTEHCU(UKAIUHM IBETa, Ne(PEKThl, MMEIOLIHecs
Ha M3/IeJIMHA 10 0OpabOTKH, JOTIOJTHUTENBHBIC IUIATHBIE YCIYTH, OKa3bIBaeéMbBIE C COTJACHs
noTpeouTens.

62. MicriotHuTENb 00s13aH TIPEIOCTABUTh MOTPEOUTENIO IO €ro TPEOOBAHHIO TOKYMEHT, Ha
OCHOBAHHHU KOTOPOTO MCIOJHHUTENb ONpPEACISeT MPOLEHT U3HOCA U3CNUs, IPUHUMAEMOTO IS
OKa3aHMs OBITOBOM YCIyTH M0 XMMHYECKOW YNCTKE, OKpacKe U (MJI1) HHTCHCU(UKAITUH 1[BETA.
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63. Vcnonaurens onpenaenser Bua 00pabOTKH M3JeNusl B COOTBETCTBHM C CUMBOJIAMH T10
yXOJly Ha MapKHPOBOYHOH JIEHTE M3Ienus. B ciiydyae yacTHUYHOW MapKUPOBKH HIIM OTCYTCTBHS
MapKHPOBOYHOM JICHTHI UCTIOJIHUTEIb BIIpaBe MPUHATDH 3aKa3 0e3 rapaHTUil KayecTBa OKa3aHHON
OBITOBOI yCIIYTH, O YeM 00s3aH NPEAYIPEAUTh TOTPEOUTENSI U MPOU3BECTH COOTBETCTBYOIIYIO
OTMETKY B JIOKYMEHTE, ITOJITBEPKAAIOIIEM 3aKa3.

64. ITotpeOuTens 00s3aH MO TPEOOBAHUIO HCIOJHUTENS CHATH (YPHHUTYPY, KOTOpas
MOJKET OBITh MOBPEXKJIEHA B MPOLIECCE XUMUIECKON YHCTKU, OKPACKU U (MJIM) HHTEHCH(PUKALIUN
[[BETa, MPHUIIUTh K W3ACIHI0 ChEMHBIC JETAIM JHOO C COIIACUsl WCIOJHUTENS OIUIATHTh
BBIIMOJIHEHUE YKa3aHHBIX paboT. B ciaydyae HEBO3MOXHOCTH CHATh (QYpHHUTYpPY (3KecTKas
dukcanys) WMCIOJHUTEIb BIpaBe IPHHATH 3aKka3 O€3 TapaHTHHM 3a €€ COXPAaHHOCTh U
LEJIOCTHOCTh, O YeM O00s3aH MpenylnpennuTh MOTPEOUTENIs U MPOU3BECTH COOTBETCTBYIOIIYIO
OTMETKY B JIOKYMEHTE, MOJTBEPXIAIONIEM 3aKa3, NMPU 3TOM HCIOJIHHUTENb JOJDKEH IMPHHATH
HE00XO0AMMBIE MEPBI IO COXPAHEHHIO LIETTOCTHOCTU (DYPHHUTYPHI.

65. [Ipn monydeHun wu3AENUs W3 XHMHYECKOM YHCTKH, TIOCIE OKpacku u (WIH)
MHTCHCU(UKAINH [IBETA MOTPeOUTENb 00s3aH MPOBEPUTH IO MECTY BBIIAYM H3/EIHS KaueCTBO
XUMHUYECKON YUCTKH, TIOCJIC OKPACKH U (MJIM) MHTEHCHU(HUKAIIMU 1IBETa, COXPAHHOCTh MCXOIHOM
(b OpMBI, IETTOCTHOCTH, pa3Mep, IBET, PUCYHOK, PEITbEPHOCTD U3IEIHI.

I'’/IABA 9
OCOBEHHOCTH OKA3AHMSA BBITOBBIX YCJIYI B OBJIACTHU ITPOU3BOACTBA
KOXXAHOM OJEXbI, MPEJIMETOB 1 AKCECCYAPOB OJIEXK/IBI N3 MEXOBBIX
MKYPOK, KOXHW JYBJEHOW WIH BBIJIEJAHHOM, IIKYPOK MEXOBBIX
BBIJIEJTAHHBIX 1 OKPAIIEHHBIX

66. [Ipu odopmiennn 3akaza Ha OKa3aHWE OBITOBOW YCIyrM B 00JacTH TPOU3BOICTBA
KOJKaHOHM OJICXK/IbI, IIPEIMETOB U aKCECCyapoB OJICKIBI M3 MEXOBBIX MIKYPOK, KOXH TyOJICHOM
WM BBIJEJIAHHOM, HIKYPOK MEXOBBIX BBIIEJIAHHBIX M OKPAIICHHBIX MONy(paOpuKaThl U IIKYPKH,
IpeJCTaBIsieMble MOTpeOUTENeM, JOKHBI OBITh NMOMEYEHBl UM B NPHUCYTCTBUU HCIOJHUTEIS
MOJINMCHIO HAa MI3HAHOYHOW CTOPOHE MeXa.

67.IIlpu cnadye Ha BBIIEIKY IYIIHOTO M MEXOBOI'O ChIpbS, IIYOHOW OBUYMHBI OHM HE
JIOJDKHBI UIMETH CIIEN0B KPOBHU, I'PA3U Ha BOJIIOCIHOM IIOKPOBE, IIPUPE3U JKHUPA HA KOXKE.

I'’TIABA 10
NCKJIIOYEHA

68—69. McknroueHsl.

I'’IABA 11
OCOBEHHOCTH OKA3AHHUA BBITOBBIX YCJIYI' B OBJIACTH TIPOU3BOACTBA
IOBEJIMPHBIX U3IEJIUU U AHAJIOTUYHOU MTPOAYKIUHU, 1O PEMOHTY
FOBEJIMPHBIX U3JIEJIUI

70.lpu odopmieHnH 3aka3a Ha OKa3aHHE OBITOBOH YCIYTH TI0 PEMOHTY WIIH
U3TOTOBJIEHUIO FOBEIMPHBIX M3ACIUN M3 JPAarolleHHBIX METAJJIOB M JIParoleHHbIX KaMHEW B
JOKYMEHTE, IMOATBEPKIAMOIIEM 3aKa3, IMOMUMO CBEICHHM, IPELYyCMOTPEHHBIX B IyHKTe 11
Hacrosmux [IpaBui, nomKHBI OBITH yKa3aHbl HaUMEHOBaHHME, Macca M IMpoda JparoleHHOro
MeTayjga, pa3Mepbl, LBET U (opma [paroneHHOro KamHs, HMEIIIUecs HeA0CTaTKU
JparolleHHOro MeTajula M (WIM) JparoleHHOro KaMHfA, pa3Mep IIMHKU (Ul KOJjel),
HOpPMaTHUBHBIE NTOTEPU IIPU PEMOHTE, HOPMATHUBHBIN pacXo]] IparoleHHbIX METaJJIOB.

ITpu opopmieHnn 3aka3a Ha OKa3aHHUEe OBITOBON YCIYTH 110 PEMOHTY IOBEIMPHOTO U3EITHS
C 3aKpEIUIEHHbIMU KaMHSIMH, KOTOpble He TpeOyeTcs W3BIEKaTb B XOJE OKa3aHHs OBITOBOM
yCIyru, B JOKYMEHTE, MOJATBEP)KIAIOLIEM 3aKa3, BMECTO MacChl JparoleHHOro MeTasuia
YKa3bIBAa€TCsl Macca IOBEIIMPHOTO U3JEIHS C KAMHAMM.



17

71. B3BemmBaHue IOBEIIMPHBIX WU3JETUN W3 30J10Ta, IUIATUHBI (METaUIOB IIATMHOBOM
rpynmsl) ¥ cepedpa, a Takke JparolleHHbIX KaMHEW JOJKHO IPOW3BOJUTHCS Ha Becax
HEaBTOMATUYECKOT'0 IEHCTBUS CIELUATIBHOTO U BBICOKOT'O KJIACCOB TOYHOCTH.

Macca [OBEIMpPHBIX H3AETUI U3 30J0Ta U IUIAaTUHBI (METa/UIOB IUIATMHOBOM TPYIIIbI)
B 3aBUCHMOCTH OT B3BEILIMBaeMOil Macchl B auana3oHe oT 0 1o 1 xuiorpamMma ompezensercs
C TIpenenIamMu JoImyckaemMoi morpemnocty BecoB £ 0,01 rpamma, u3 cepedbpa — + 0,1 rpamma.

Macca nparorneHHbIX KaMHEH B 3aBHCHMOCTH OT B3BEIIMBaeMO# Macchl B quamna3one ot 0
1o 1000 xapat onpezensieTca Ha Becax ¢ MpeaeaaMu aonyckaeMon norpemnocty £+ 0,01 kapara.

72. Ilpu U3rOTOBJICHUH IOBEJIMPHOTO U3ACTHS U3 MaTepuaia, epeJaHHoOTO OTpeOuTeIeM,
UCIIOJIHUTENb 00s13aH 10 oopmileHHUs 3aKa3a Ha OKa3zaHUE OBITOBOM YCIYTH MO M3TOTOBJICHHUIO
IOBEJIMPHOTO M3AEIHS NPEAYIPEAUTh OTPEOUTENs 0 HETOCTATOYHOM KOJIMYECTBE IepelaHHOrO
MOTpeOuTeNeM JIparolleHHOro MeTalljla WM BO3MOXHOM ero ocratke. llpu odopmiienun
JAHHOTO 3aKa3a WCIOJHUTENb O0s3aH yKa3aThb B JIOKYMEHTE, MOJATBEPKIAIONIEM 3aKas,
MIPUMEPHOE KOJIUYECTBO JIParoleHHOro MeTaia, MoAJIexkallero J00aBlIeHHI0 OTPeOUuTEIEM.

Wcnonnutens 00s3aH BEpHYTh MOTPEOUTENI0 BMECTE C IOBEJIUMPHBIM H3JIEIHEM OCTAaTOK
JParolieHHOTO MeTaJlla TaKo e MPOoObI, KaK M IOBEIUPHOE U3Jeue, B (popMe MIacTHHBI WIN
OBITOBOTO JIOMa C OTTUCKOM MMeHHHMKA (mm¢pa) ucnoiaaurens (6e3 kieiima ['ocynapcTBeHHON
MHCIEKIUU TPpoOUpHOTo Haa30pa MuHucTepcTBa GMHAHCOB).

VcnonauTens BmpaBe C COTVIACHS TOTPEOUTENS OCTaBUTHh Yy ceOsi HEHUCIOJIb30BaHHBIN
JparolieHHbIi MeTamut maccoit He 6onee 0,3 rpamma. [Ipu 3TOM HcONHUTEND 00513aH BHITUIATUTH
MOTPEOUTENI0 CTOMMOCTh OCTaBIIETOCS y WCIOJIHHUTENS HEHCIIOIB30BAaHHOTO JIParoieHHOro
MeTaJula MO0 pacyeTHOM LIeHE, YCTAHOBJIEHHON B COOTBETCTBUM C 3aKOHOJIATEIbCTBOM Ha MEPBbIN
pabounii 1eHb MecsIa, B KOTOPBII FOBEMPHOE U3/IENINE BBIAACTCS MIOTPEOUTEITIO.

73. VI3roTOBIIEHHOE IOBEIMPHOE U3JIENHE JODKHO MPONTH OmpoOOBaHWE M KIIEHMEHUE B
l'ocynapcTBeHHOM UMHCHEKUMU HpoOupHOro Haazopa MuHnucrepcrtBa (¢uHaHcoB. [lpu
oopMIIeHHH 3aKa3a HCIOJIHUTENb 0053aH yKa3aTh B JIOKYMEHTE, IMOATBEP)KIAIOIEM 3aKas,
CTOMMOCTbH paboT MO ONMPOOOBAHUIO U KIEHMEHUIO FOBEJIUPHOTO U3AEIIHS.

74. CpoyHast yciayra 1Mo PEeMOHTY OBEIMPHBIX HM3JENUN, OKa3blBaeMmas B MPHUCYTCTBHH
MOTpEeOUTENS, PErUCTPUPYETCS HCIIOJHUTEIEM B HAKOINUTEIbHOM BEIOMOCTH, B KOTOPOM
JIOJKHBI OBITh yKa3aHbl HAaMMEHOBAaHWE M CTOMMOCTh OKa3bIBaeMOW OBITOBOM YCIIyTH,
HaMEHOBaHHE, Macca M TMpolda JparolleHHOro MeTawia (Ju0O0 IOBEJIMPHOTO W3JICIHS C
3aKpeMJICHHBIMA KaMHSMH, KOTOpble HE TpeOyeTcss H3BJIEKaTh B XOJ€ OKa3aHUs OBITOBOMU
YCIIyTH), pa3Mephl, IBET U (popMa AParoleHHOro KaMHsl, UMEIOIUECs] HETOCTATKH JIparolieHHOro
MeTaia u (WIKM) IparolieHHOro KaMHs, pa3Mep IIMHKYU (11 KOJiell), HOpMaTHBHBIE MOTEPU MPHU
pEMOHTE, HOPMATHUBHBIM pacxoJ] JparoleHHbIX METaJIOB, MOANUCU NOTpeduTens u
WCTIOTHUTEIIS.

75. Ilpn odopmiieHnH 3aKa3a Ha OKa3aHUE OBITOBOW YCIYTH MO PEMOHTY FOBEIHPHOTO
u3nenus 0e3 Hamuuus NPOOUMPHOrO KIedMa WIM C HapylmIeHHBIM MPOOUPHBIM KJeHMOM
UCIIOJIHUTENb 0053aH clenaTh OTMETKY O COCTOSIHUM MpOOMpPHOro KieiiMa B JOKYMEHTE,
MTOATBEP>KIAOILEM 3aKa3, U B HAKOIUTEIBHOM BEIOMOCTH.

76. [lparorieHHbIE METAJUTHI B CIIUTKAX (32 MCKIFOYEHHUEM MEPHBIX), CAMOPOJIKAX, MUINXE,
IIacTUHAaX 0e3 WMEHHUKOB (ImU(ppOB) HU3rOTOBUTENEH, H3ACTUSAX MPOU3BOJCTBEHHOTO U
71a00paTOpPHOrO Ha3HAYEHMsI, IPOU3BOJCTBEHHBIX OTXOJaX (OMWUJIKU, CTPYKKM U JApyrue
OTXOJIbI), OpJIeHaX M MEJAIsIX B TepepabOTKy s W3TOTOBIEHHS IOBEIUPHBIX H3ACTUN HE
MIPUHUMAIOTCS.

I')TIABA 12
OCOBEHHOCTHU OKA3AHUA YCJIYI TAPUKMAXEPCKHX

77. ]lo Hayanma oOKa3aHWsI YCIHyTd MAPUKMAXEPCKUX HCIONHUTEIh OOS3aH BBIICHUTH Y
nmoTpeduTensi, a MOTpeOUTENh 00s3aH MPEAYNPEIUTh HCIOJHUTEIS 00 HWMEIOIMIMXCS y HETo
O0COOEHHOCTSIX ~ BOCHIPHUATHS U NPOTHBOIIOKA3aHMSIX K  MPUMEHEHHIO MapproMepHO-
KOCMETHYECKON MPOAYKIUH.
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HcnomuuTenb 00s3aH MpeAOCTaBUTh MOTPEOUTENIO 1O €ro TpeboBaHUI0 UH(pOpMALHIO 00
OCHOBHOM HMHIPEJUEHTHOM COCTaBe, CIIOCO0E NPUMEHEHUs, CPOKE TOJHOCTH HCIIOJIb3YeMOMH
naproMepHO-KOCMETHYECKON TPOTYKIIHH.

IIpu BeIe31HOM (hopMe OKa3aHUs YCIIyT HapUKMaXepPCKUX UCIIOIHUTEIb JOJKEH UMETh IIPU
ceOe HaOOp MHCTPYMEHTOB M MaTE€PHUAJIOB, TAPAHTUPYIOIINX KA4eCTBO U O€30MaCHOCTh OKa3aHUs
TaKo¥ OBITOBOM YCITYTH.

78. TeXHOMOTMUECKOMY  TIPOLIECCY  OKa3aHWA  YCIAYrH  IapUKMaxepCKUX  JIOJHKEH
[IPEJIIECTBOBATh BU3YAJIbHBIH OCMOTP MWCIOJHHUTEIEM B 3aBUCUMOCTH OT CHELU(PUKU
OKa3bIBaeMOM OBITOBOI YCIIyTH BOJIOC, yYaCTKOB KOKHOTO ITOKPOBA T'OJIOBBL, JIULIA, TEJa, HOTTEH,
pyK, Hor mnorpeoOutens. McmonHuTens BhpaBe OTKa3aTh NOTPEOUTENI0 B OKa3aHUHM YCIYT
MapUKMAaXxepCKUX, €CIU Y OTPEOUTENSI UMEIOTCS:

OTKPBITBIE PaHbl, MUKPOTPaBMBbI;

M3MEHEHUS KOXKHOTO TOKPOBa (ChIMb, MSATHA, IISYIICHUE ), HOI'TEH, BOJIOC;

MOPa)KEHUS METUKYIIE30M.

WcnonuuTenb Takke BIpaBe O0TKa3aTh NOTPEOUTENIO B OKa3aHUU YCIYT NMapUKMaxepCKUX,
€CIIM OTPEOUTENh OJIET B BEPXHIOIO WIIM TPSI3HYIO 01Ky, KOTOpask MOXKET 3arpsi3HUTh OACKIY
Jpyrux norpedurenet, 1100 eciu noTpedurenem sBisercs peOeHOK, 00CIy)KMBaHHE KOTOPOTO
TpeOyeT NPUHYAUTEIBHOTO YAEpKaHUs B Kpeciie.

79.1lpu oxazaHum OBITOBOM YCIYTM TIO XHMHYECKOW 3aBUBKE, XHMHYECKOMY
BBIPSAMIIGHUIO M (WJIM) OKpacke BOJIOC MCIIOJHUTENb 00s3aH chenaTh 15-MUHYTHYIO
aNIUIMKallMOHHYIO Mpo0y Ha BHYTPEHHEW MMOBEPXHOCTHU MpeaIieubs U (WIK) Iuieya NoTpeOuTest
JUIl OLIEHKM WHAMBUIYAJIBHOM YYBCTBUTEIBHOCTH MOTpeOUTENs K JAHHOM mapgproMepHo-
KOCMETHYECKOU MPOLYKIINH.

B cnywae ompeneneHus Mo anmivMKalMOHHON NpoOe MOBBIIEHHONW YyBCTBHTEIBHOCTH
noTpeduTens Ha MapPrOMEPHO-KOCMETHUYECKYIO MPOAYKIIMIO, a TAK)KE OTKa3a MOTPEOUTENs OT
IPOXOXKJCHHUS ANIUIMKAMOHHOW NpoObl HA TMOBBIIEHHYK) YYBCTBUTEIBHOCTb HCIIOJHUTEINb
BIIpaBE OTKa3aThb NOTPEOUTENI0 B OKa3aHUU OBITOBOM YCIYyrd MO XUMHYECKON 3aBHBKE,
XUMHUYECKOMY BBINPSMIIEHUIO U (MJIN) OKpacKe BOJIOC.

80. [Ipy oKa3aHWU yCIAYr MAPUKMAXEPCKHX MOXKET WCIIOJb30BaThCs IMapProMepHO-
KOCMETHYeCKas NpPOAYKIHUsS MoTpeduTens ¢ cornacus ucnoianurens. Ilpu wucnonpzoBaHuU
napproMepHO-KOCMETUYECKOIN MPOIYKIIMM MOTPEOUTENST UCIIOJIIHUTEND BIIpaBe MOTpeOOBaTh OT
noTpeOuTeNs MPeACTAaBICHUS HHCTPYKLIUMH 110 €€ UCIOIb30BAHUIO Ha O0EIOPYyCCKOM HIIM PYCCKOM
SI3BIKE.

81. O6cnyxuBaHHue MOTpedUTENEH B MAPUKMaXepCKOH OCYIIECTBIIIETCS B MOpsAKe o0IIen
ouepenu. Ilo pemieHnto HCMIONHUTENS Takoe OOCITY)KMBAaHUE MOMKET OCYIIECTBISATHCSA 110
npeaBapuTeNbHOM  3amMcd.  VcnonHuTens  00si3aH  OKa3aTb ~ NOTPEOMTENIO  YCIYyry
MapUKMaxepCcKUX B Ha3HAYEHHOE B XOJ€ IpelIBapUTeNbHOM 3amucu Bpems. Ilpu omos3manuum
notrpeOutenss Oonee yeM Ha 15 MUHYT KO BpEMEHM OKa3aHHs JIaHHOH OBITOBOW yCIyTH,
Ha3HAYEHHOMY B XO/JI€ MIpe/IBAPUTENIbHOM 3aMKCH, UCTIOJTHUTENb BIIPAaBE 0TKA3aThCsA OT OKa3aHUs
OBITOBOM YCIIYTM W MpPEUIOKUTh MOTPEeOUTENI0 Apyroe Bpems M (WIM) AaTy ee okazaHus. B
ciydae TPEXKpaTHOW MPEIBapUTEIBLHON 3alUCH MOTPeOHTENs Ha OOCIYy)KMBAaHWE M HESBKU K
Ha3HAYEHHOMY BpPEMEHM OKa3aHWs YCIOyrd IapUKMaxepckux 0e3 HMH()OPMHUpPOBaHUS
WCIIOJIHUTEIIS UCIIOJIHUTEIb BIIPaBE OTKa3aTh MOTPEOUTEIIO B MPEABAPUTEIHHOMN 3aMUCH.

TJIABA 13
OCOBEHHOCTH OKA3AHUS YCJIYT IO YACTKE (CTUPKE) TEKCTUJIBHBIX
W3JEJUNA U U3JIEJIUN U3 MEXA

82. Ilpu odopmieHnn 3aka3a Ha OKa3zaHHE YCIYr MO YHCTKE (CTHPKE) TEKCTHIIBHBIX
M3ICTNA W W3JENUiA M3 MeXa B JIOKyMEHTE, TMOATBEPXKIAIOIIEM 3aKa3, NOMHUMO CBEICHHH,
HperycMOTpeHHbIX B IyHKTe 11 Hacrosimux [IpaBui, moipkHBI OBITH yKa3aHbl Macca (Bec),
ACCOPTUMCHT, OBET, OTIIMYUTCIBbHBIC MMPpU3HAKH U3aCIuAd, BU TKaHU, HaJInM4ue
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HEOTCTHPBIBAEMBIX TISITEH, NPOLEHT H3HOCAa W3ACTHs, NePEeKThl, HMMEIOIIHecs Ha H3ACIHH
110 00pabOTKHU, AOMOJHUTENbHBIE IJIATHBIE YCIYTH, OKa3bIBAEMbIE C COTJIacHsl MOTPEOUTENS.

[TorpeOuTens 00s13aH MO TPEOOBAHUIO HCIIOJHUTENS CHATH (YPHHUTYPY, KOTOpas MOXKET
OBITh MOBPEXK/IEHA B MPOLECCE YUCTKU (CTUPKH), IPULIUTH K U3JEIUI0 CheMHbIE JIeTaIN JIN00 C
COTJIaCHsI MCIOJHUTENS OIUIATHTH BBHINOJIHEHHE yKa3aHHBIX paboT. B ciiyyae HEBO3MOXKHOCTH
CHATH QypHUTYPY (KecTKas (pUKcalusi) UCIIOJHUTEINb BIpaBe MPUHATH 3aKa3 0e3 rapaHTuu 3a ee
COXPaHHOCTh W IEJOCTHOCTb, O 4YeM 00s3aH MpeaylnpeauTb MOTPeOUTENsT U MPOU3BECTU
COOTBETCTBYIOIIYIO OTMETKY B JIOKYMEHTE, MOATBEP)KAAIOIEM 3aKa3, IMPU 3TOM HCIOIHUTEIh
JOJDKEH MPUHATH HEOOXOIUMbIE MEPHI TI0 COXPAHEHHUIO LIEIOCTHOCTU (PYPHUTYPHI.

83. Ilpu odopmieHnn 3aka3a Ha OKa3aHHUE YCIYTH IO YUCTKE (CTHPKE) TEKCTHIIBHBIX
U3JEIUH METO/IOM CaMOOOCITYXMBAHUSA IMOTPEOUTENI0 BBIIACTCS JTOKYMEHT YCTaHOBJIEHHOU
ucrnosHuTeNeM (OPMBI, B KOTOPOM YKa3bIBAIOTCS J1aTa M BPeMsl YUCTKH (CTUPKH).

Hcnonaurens 00s13aH TponH(GOPMUPOBATH MOTPEOUTEINSE O TOM, YTO B CIy4ae OMO3JaHHS
noTpeOuTeNnss K HAa3HAYEHHOMY BPEMEHHM 4YHMCTKH (CTHpKH) Oosee yeM Ha 15 MUHYT OH
JOMyCKAETCSl K YUCTKE (CTHUPKE) TOIBKO MPU OTCYTCTBHH JIPYTUX MOTPEOUTENEH, MOITydaronInx
JaHHYIO0 OBITOBYIO YCIYTy JMOO 3amMCaHHBIX Ha BpeMs, HA KOTOPOE MPETEHIyeT OMO3AaBIIUN
norpedutens. B ciaydae HempemocTaBlICHUS TOTPEOUTENIO MaHHOW WH(OPMAIMH IO BBEIOOPY
MOoTpeOuTeNsl Ha3HAYarOTCs Apyras Aata U (Wid) Bpems YUCTKHU (CTUPKH) UM BO3BPAILACTCs
yIUTa4eHHas 3a OKa3aHUe TaKoH OBITOBOW yCIYTH CyMMa.

Ecnu mnotpebutens mnpenynpensl HUCIOJHUTENS O HESIBKE HAa YUCTKY (CTHUPKY) [0
YCTaHOBJIEHHOTO BPEMEHH YHCTKU (CTHPKHU), @ TAKXKE €CIIU MOTPEOHUTENbh HE MOXKET MPOU3BECTH
YUCTKY (CTHpPKY) B YCTAHOBJIGHHOE BpeMs IO BHHE HCIIOJHUTENSI, WUCIOIHUTENb 00s3aH IO
BBIOOpPY MOTPEOUTENST HA3HAYUTH ApPYyrue Aaty W (Wid) Bpems YHCTKU (CTUPKH) WM BEPHYTh
YIJIAYEHHYIO 332 OKa3aHWe JaHHON OBITOBOW YCIYTH CyMMY.

[Ipy okazaHuM yCIyrH IO YUCTKE (CTUPKE) TEKCTHIBHBIX W3ACIHNA METOJI0M
caMooOCTy)KMBaHUS B yIOOHOM i OOO3peHHs] TMOTPEeOUTENIeM MecTe€ JOJKHBI OBITh
pasMemieHsl  MpaBHWja  JKCIUTyaTallid  TEXHOJIOTHYECKOTO O0OpYIOBAaHUS W TMOPSIOK
TEXHOJIOTUYECKOT0 Mpolecca.

Jlua B Bo3pacte 10 18 €T K OKa3aHUIO YCIYI'M MO YHUCTKE (CTHpPKE) TEKCTUIbHBIX
U3JIeNIUI METOJIOM CaMOOOCITY)KUBaHUS HE JOIMYCKAIOTCS.

84. [lpn moxydeHUN W3IETUS W3 YUCTKH (CTUPKH) TOTPEOUTENb 00s3aH MPOBEPUTH IO
MECTY BBbIIQUM M3AETHs KOJIMYECTBO, KOMIUIEKTHOCTb, KayecTBO OOpaOOTKH, ILEIOCTHOCTb
W3JIEIHSL.

IJIABA 14
OCOBEHHOCTH OKA3AHUS BBITOBBIX YCJIVT 11O PEMOHTY
JIEKTPOBBITOBBIX TOBAPOB, YCJIYT B OBJIACTH TIPOU3BOJACTBA,
YCTAHOBKH, PEMOHTA U OBCJYKUBAHUSI TOTOBBIX METAJJION3AEJIMNIT
(3A UCKJIIOYEHUEM IOBEJUPHBIX U3JEJNI U AHAJTOTMUHOM
MPOIYKILIAM)

85. HckitoueH.

86. McnonmHuTeNb BIpaBe O0TKa3aTh MOTPEOUTENIO B OKa3aHUU OBITOBBIX YCIIYT IO PEMOHTY
AJIEKTPOOBITOBBIX TOBapoOB, YCIYr B OOJIaCTH NPOM3BOJCTBA, YCTAHOBKH, PEMOHTa U
00CITy’KMBaHUS TOTOBBIX METAJUIOU3JIENNI NPU OTCYTCTBUU Y3JI0B, OJOKOB, MOAYJIEH U JIPYrHX
JeTaneld, CHATBIX C MPOU3BOJCTBA W HEOOXOMUMBIX JUISI peMOHTa M (WJIM) TEXHUYECKOTO
o0CITy’KMBaHHs, a TaKKe MPU NPEBBIIIEHUH YCTAHOBJICHHOI'O H3TOTOBUTEIIEM HOPMATHUBHOTO
CpOKa dKCIUTyaTalluu 3JIEKTPOOBITOBBIX TOBAPOB.

87. Ilpu oxa3aHWM OBITOBBIX YCIYT IO PEMOHTY JJIEKTPOOBITOBBIX TOBApOB Je(EKTAIIHS
U3JeNUs ABJSIETCS HEOTHEMIIEMOM YacThi0 OKa3aHUs TaKMX OBITOBBIX yciyr. Ecnu npu okazaHun
OBITOBBIX YCIYr MO PEMOHTY 3JIEKTPOOBITOBBIX TOBApOB Ha ATalle BBHINOJIHEHUS Je(QeKTaluu
U3JENUsl UCTIOJHUTENb YCTaHOBHT, YTO AajibHEMIee OKa3aHWe yKa3aHHOM OBITOBOM YCIIyTu IO
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TEXHUYECKUM WM TEXHOJIOTMYECKUM IPUYMHAM HE MPEJCTaBISAETCS BO3MOXKHBIM, JaHHAS
OBITOBAs yCIIyra CYMTACTCsl HEOKa3aHHOW M HE MOJUICKHUT OIIaTe IOTpeOuTeIeM.

[lo 3aka3y mnoOTpeOHTENs] HCHOJHHUTEIEM MOXKET OCYIIECTBIATHCS Je(eKTanus Kak
CaMOCTOSTENIbHAS yCIIyTa.

88. [Ipu okazaHuu OBITOBBIX YCIYr MO PEMOHTY 3JIEKTPOOBITOBBIX TOBApOB, YCIYT B
00JlacTH TPOW3BOJCTBA, YCTAHOBKH, PEMOHTa W OOCIYKMBAaHHS T'OTOBBIX METAJUIOM3EIIUI
3aMEHEeHHbIE JIeeKTHBIE Y3JIbl, OJIOKH, MOIYJIH U APYTHE JETald BO3BPAILIAIOTCS MOTPEOUTEIIO
Opy TONYYSHWH u3Aenus U3 peMoHTa. DakT MHOolMydeHHs NOTpEeOHTENeM CHATHIX AeTallei
MOJITBEPKIACTCS 3aAMKMChI0 B JIOKYMEHTE, MOATBEPXKAAIONIEM 3aKa3, WIM MHOM O(UIIHATEHOM
JTOKYMEHTE y4eTa UCTIOJHUTENS U YZ0CTOBEPSIETCS MOIIHUCHIO TIOTPEOUTEIIS.

89. [Ipu BbIaYe OTPEMOHTUPOBAHHBIX JIEKTPOOBITOBBIX TOBAPOB MCIOJIHUTENb 00S3aH B
HPUCYTCTBUH MOTPEOHUTEIISI MX OCMOTPETH U ITPOAEMOHCTPUPOBATH UX PadOTy.

90. [Ipu mpueMKe yciIyru o peMOHTY, H3TOTOBJICHHIO, YCTAHOBKE METAINTMYECKUX JIBEper
NOTpeOUTENs O0053aH C yYacTHEM HCIOJIHUTENS IPOBEPUTh KAauyeCTBO OTIEIKH, ITOKPACKU
METAJUIMYECKON JBEpH, PaBHOMEPHOCTH 3a30pOB B MECTaxX IPHJIETaHUS JBEPHOTO MOJIOTHA K
IBEPHOI KOpOOKe, IUIaBHOCTH 3aKpbIBaHHMSA JBepH. JlBepb HE JOIDKHA HMETh BUANMBIX
MOBPEXK/ICHUI OKpAIICHHONH MOBEPXHOCTH, AC(PEKTOB OTIEIIKH, LAparvuH, BMSATHH, CKOJIOB. B
MOJYOTKPBITOM COCTOSTHHHM JIBEPh HE JIOJDKHA CAMOIIPOU3BOJIBHO OTKPBIBATHCS MITH 3aKPBHIBATHCS.

I'JIABA 15

OCOBEHHOCTH OKA3AHUS BBITOBBIX YCJYT IO TEXHUYECKOMY

OBCJIVKUBAHUIO M PEMOHTY MEXAHWYECKHUX TPAHCIIOPTHBIX
CPEJICTB

91.llpu oxa3zaHuM OBITOBBIX YCIYT I10 TEXHHYECKOMY OOCTYXKMBAaHHIO W PEMOHTY
MEXaHUYECKHUX TPAHCIOPTHBIX CPEACTB MCIOJHUTEIb O0S3aH CBOEBPEMEHHO JIOBECTU
710 CBEJICHUsI TOTpeOUTeNnel MOMUMO CBEAECHUN, MPEIyCMOTPEHHBIX B IYHKTE 5 HACTOSIIMX
ITpaBui, creayronryro He00X0AUMYIO U IOCTOBEPHYIO HH(OPMAIIHIO:

TpeOoBaHus VCIIOJTHUTENS K MEXaHUYECKUM TPAHCIIOPTHBIM CpeICTBaM,
MIPEJOCTABIAEMBIM JJIsl OKa3aHUsI OBITOBOM YCIIYTH MO TEXHUYECKOMY OOCIY>KMBAHHIO M (WJIN)
PEMOHTY (IIpH HAJIMYUU TaKUX TpeOOBaHUN);

CTOMMOCTbh HOPMO-4aca OKa3bIBa€MbIX OBITOBBIX YCIYT;

(bamuiusi, COOCTBEHHOE MMsI, OTYECTBO (€CIIM TaKOBOE MMEETCs1) paOOTHUKA HCIIOTHUTEIS,
OTBETCTBEHHOTO 32 KAYECTBO OKa3bIBAEMbIX UCIIOJIHUTENIEM OBITOBBIX YCIYT;

rapaHTUIHbIE CPOKU HA OKA3bIBa€MbI€ OBITOBBIE YCIYTH.

92. BbITOBBIE yCIOYrM 10 TEXHUYECKOMY OOCIIY)KHBAaHUIO M PEMOHTY MEXaHHUYECKUX
TPAHCIOPTHBIX CPEJICTB, TAKUE KaK NIMHOMOHTAXXHbIE U IIMHOPEMOHTHBIE, YOOPOUHO-MOEUHBIE,
IIOJINPOBOYHBIE, CMA30YHO-3alIPABOYHBIE, PETYIMPOBOYHBIE, AMATHOCTUYECKUE YCIYTH U YCIYTH,
BBITIOJIHSIEMbIE TIEPEBUKHBIMU KOMIUIEKCAMU CEPBHCHOTO OOCIIY)KMBaHHS, OKa3bIBAIOTCS
C BbIaYe JIOKYMEHTa, MOJTBEpXkJalouiero (akT oka3aHUs JaHHOW OBITOBOM yCIYTH,
COJIEpXKAIETO CBEJEHUs, YyKa3zaHHble B IyHKTe 104 Hacrosammx I[lpaBun, npu ycimoBun
COOJIIO/ICHHSI YCTAHOBJICHHOT'O MOPSIKA PACUE€THOTO U (MJIM) KACCOBOTO OOCITYKHBaHUSI.

93.[lpu okazaHuUM OBITOBBIX YCIYT IO TEXHHYECKOMY OOCTYXHBAHHIO H PEMOHTY
MEXaHWYECKUX TPAHCIOPTHBIX CPEACTB, HE yKa3aHHBIX B NyHKTe 92 Hactosumx [lpasui,
MOMHMO JOKYMEHTa, MOATBEep:KIaromero ¢akT oOKa3aHUs JaHHOM OBITOBOHM  yciyTH,
oopmIsieTcs: JOKYMEHT, TOATBEPKAAIONINH 3aKa3.

Bce 3aka3pl mojuiexaT perucTpanii HCIOIHUTEIEM B JKypHaje WU 3JIEKTPOHHOM Oasze
JAHHBIX PErHCTPALMM 3aKa30B C YKa3aHUEM CIENYIOLINX CBEICHUI:

¢dbamunus, coOCTBEHHOE HMs, OTYECTBO (€CIM TaKOBOE HMEETCs), MECTO >KUTEIbCTBA
noTpeOuTeNs;

Mapka, MOJeJb, TOJl BBIMYCKAa, PETHCTPAIMOHHBIN 3HAK (NIPU HATW4YWH), Tpoder (mpu
HaJIM4uu), Homep Ky30Ba (ko VIN) MexaHM4ecKOoro TpaHCIIOPTHOTO CPEACTBA;

nepeveHb padoT, KOTOPBIE MPOCHUT MPOU3BECTH MOTPEOUTEID;
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nata oopMIICHHUS 3aKa3a U INIAHUPYEMBIH CPOK OKa3aHUs YCIYTH (BBIIOJHEHUS PaOOTHI);

nH(popManus, CBA3aHHAS CO CHEIU(UKON OKa3bIBAEMOW YCIYTH (BBITOJHIEMOU PabOTHhI)
(pu HEOOXOAMMOCTH).

CBeZieHUs, pETUCTPUPYEMbIE UCIIOJIHUTENIEM B JKypHaJIe MJIM 3JIEKTPOHHOM 0a3e JaHHBIX
perucTpanyy 3aka3oB, M JOKYMEHTHI, MOATBEpKAaromue (akT OoKazaHUs OBITOBOM yCIyrH,
XpaHATCS HCIOJIHUTENEM B TEUEHHE JBYX JIET C JaThl MPUEMKHU MOTPEOUTENEM OKa3aHHbIX
OBITOBBIX YCIYT (BBITOJHEHHBIX PadOT).

94. B cnyuyae oka3aHus OBITOBBIX YCIYI IO TEXHHYECKOMY OOCIYXKHMBAHHUIO U PEMOHTY
MEXaHUYECKUX TPAHCHOPTHBIX CPEICTB IO NPEABAPUTEIBHONW 3aluch Takas 3aluch
oopmisieTcss MCIIOIHUTENEM B MOPSAJIKE, YCTAHOBIEHHOM pYKOBOAUTeNeM ucnoiaHurens. Ilpu
3TOM HCIIOJIHUTENb 0053aH MPOUH(OPMUPOBATH MOTPEOUTENS O Ha3HAYCHHBIX JaTe M BPEMEHU
IPEIbSIBICHUS TOTPEOUTEIEM MEXaHNUECKOr0 TPAHCIIOPTHOI'O CPEACTBA JJIs OKa3aHHs ObITOBOM
YCIYTH 0 €r0 TeXHUYECKOMY OOCITYKUBAHHIO MU PEMOHTY, a TaKKe 00 YCIIyrax, OKa3bIBaeMbIX
NEepeABHKHBIMU KOMILJIEKCAMU CEPBUCHOTO OOCITYKUBAHMSL.

[Ipu HempexacTaBIeHUU MOTPEOUTENIEM MEXAaHHMUYECKOTO TPAHCIIOPTHOTO CpPEICTBA B
Ha3HAuYEHHbIE JaTy W BpeMs HCIOJHHUTEIb BIpaBe MNPHUHATh MEXAHWYECKOE TPaHCIOPTHOE
CPeACTBO JJsi OKa3aHWsl OBITOBOM YCIyTM IO TEXHHYECKOMY OOCIY)KHBAaHUIO U PEMOHTY
MEXaHUYECKUX TPAHCHOPTHBIX CPEACTB B MOPsIIKE 00IIel ouepeu.

95. OdopmiieHne JOKyMEHTa, MOATBEPKAAIOMIETO 3aKa3, MPOM3BOIUTCS HCIOTHHUTEIEM
IPU TPEACTABICHUU IMOTPEOUTENIEM MEXaHWYECKOI'0 TPAHCIOPTHOIO CPEIACTBAa JIs OKa3aHUs
OBITOBOM YCITyTH TIO TEXHUYECKOMY OOCITY)KMBAHUIO U PEMOHTY MEXaHHUYECKHX TPAHCHOPTHBIX
CPEACTB U MPEIbSBICHUM JIOKYMEHTA, YIOCTOBEPAIOLIEr0 JUYHOCTh MOTpeOuTeNns, WIu
CBHJICTEIIHCTBA 0 perucTpanuu XoaraicTBa 0 MIPEIOCTABICHUT craryca
OeXeHlla, IONOJIHUTENIbHOW  3amuThl WM yoexuma B Pecnybnuke benmapycs nu6o
CBHJIETEIILCTBA O PEAOCTABICHUH JIOTIOJIHUTENLHOHN 3amuThl B Pecniyoimke benapych (B ciyuae
OTCYTCTBHS JOKYMEHTA, YAOCTOBEPSIOIETr0 JUYHOCTh), @ TAKXKE CBUJETEIbCTBA O PErMCTPALUU
MEXaHUYECKOTO TPAHCIIOPTHOTO CPE/ICTBA.

96. JlIokyMeHT, NOATBEPXKJAIOIMIMKA 3aKa3, MOMHMO CBEAEHHUH, INPEeTyCMOTPEHHBIX B
nyHkte 11 Hacrosuux [IpaBui, 7omkeH conepkaTh CIEIYIONTYI0 HHHOPMAITUIO:

MapKa, MoJieNb, TOJ BBIYCKa, PETUCTPALlMOHHBIA 3HaK (IIpU HaJIM4YUM), Ipoder (mpu
Hanuuuu), HoMep Kys3oBa (kox VIN) MexaHH4Yeckoro TpPaHCHOPTHOTO CpEACTBA M UHAs
JONIOJTHUTEbHAs HH(POPMALIUS UCTIOJIHUTENS O MEXaHMYECKOM TPAHCIIOPTHOM CPEJICTBE;

MOPSZIOK  COTJIAaCOBAaHMS TMEPEYHsS, CTOMMOCTH M CPOKOB JIOMOJHHUTEIBHBIX padoT,
HEOO0XOMMOCTh BBIMOJIHEHUSI KOTOPBIX MOXET BO3HUKHYTh B Ipollecce OKa3aHHsl OBITOBON
YCITYTH 110 TEXHHYECKOMY OOCITY’)KHBaHHUIO M PEMOHTY MEXaHUYECKUX TPAHCIOPTHBIX CPECTB.

97. llopsiioK HaXOXXIEHHUS MOTPEOUTENs] B MPOM3BOJCTBEHHBIX 30HAX WCIOIHUTEINS
YCTaHABJIMBACTCS UCTIOJTHUTEIIEM.

98. B cnyuae, eciiu moTpeOUTENh OCTaBIISAET UCIIOJIHUTENIO0 MEXaHUYECKOEe TPAHCIIOPTHOE
CPeACTBO ISl OKa3aHWs OBITOBOW YCIYTM IO TEXHHUYECKOMY OOCITYXMBAHUIO H PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEJCTB, HCIOJHUTENb 00s3aH O(QOPMUTH OJHOBPEMEHHO C
JOKYMEHTOM, TOJTBEPXKAAIONIMM 3aKa3, IPHEMO-CIATOYHBIH aKT, B KOTOPOM JOJDKHBI
COZIepKATBCS  CBEJEHUS O KOMIUIEKTHOCTHM, BHJIMMBIX HApYXHBIX  HEHCIPaBHOCTSX
MEXaHUYEeCKOTO TPAHCIIOPTHOTO CpEACTBA, TIEpEIaHHBIX TOTpeOHTENIeM Marepuajax ¢
yKa3aHMEM UX HAaUMEHOBAHMs, ONHUCAHUS W LEHbl, HAJMYUM TOIUIMBA, pabouux u
OKCIUTYaTalMOHHBIX  KHJIKOCTEH B MEXaHMYECKOM TPAHCIIOPTHOM CPENCTBE, TOJIHCH
VCTIOJHUTEJIS ¥ TIOTPEOUTEIS.

[Tpuemo-cnaTouHbIil aKT OPOPMIISIETCS B IBYX IK3EMIUIAPaX, OJAWH M3 KOTOPHIX BBIIACTCS
NOTPeOUTENIO, a APYror 0CTACTCS Yy UCTIOTHUTEIS.

99. B ciywyae BBIIBIEHHS B XOJ€ OKa3aHHWS OBITOBOH YCIYTH TIO TEXHHYECKOMY
OOCITy’)KMUBAaHMIO M PEMOHTY MEXaHMYECKUX TPAHCHOPTHBIX CPEICTB HEHUCIPABHOCTEMH,
yrpoXkammux  0e30MacHOCTH  JABWKEHHMS  MEXAaHHYECKOro  TPAaHCIOPTHOIO  CpeNCTBa,
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UCTIOJHUTENb 0053aH NMPOMH(GOPMHUPOBATH O HUX MOTPEOUTENS M MPHU HATUYUU BO3MOXKHOCTHU
IIPEIJIOKUTH YCTPAHUTD BBISIBJICHHBIC HEUCITPABHOCTH.

[Ipu Hecornacum morpeduTeNst ¢ MpoBeAeHHEM padOT MO YCTPAHEHHIO HEHCIPABHOCTEH,
YrpoXKamImuX 0e30MacHOCTH JBM)KEHUS MEXaHMYECKOro TPaHCIOPTHOIO CPEACTBa, JHOO
HEBO3MOXXHOCTH B IIpollecce OOCIYKHBAHHUS MEXAHUYECKOTO TPAaHCIOPTHOIO CpPEICTBA
YCTPAaHUTh  yKAa3aHHbIE HEUCIPABHOCTH  MWCIIOJIHUTEIb IPU  BbIIAY€  MEXAHUYECKOIO
TPAHCIIOPTHOTO CpPEACTBa 00s3aH B JOKYMEHTE, MOJATBEpXAatomeM (akT OKa3zaHHs OBITOBOM
YCIYTH TO0 TeXHUYECKOMY OOCIYXHBAHHUIO U PEMOHTY MEXaHWYECKHX TPAaHCIIOPTHBIX CPEACTB,
IIPOU3BECTH OTMETKY: «TpaHCOpPTHOE CpPEICTBO MMEET HEMCIPABHOCTH, YIPOXKAIOIINE
0€3011aCHOCTH JABHKEHUSD».

100. ITepen  Bblmaueld MOTPEOUTENIO  MEXAHHMYECKOTO  TPAHCIOPTHOTO  CPEACTBA
UCIIOJHUTENb 00s3aH IPOBECTH KOHTPOJIb KauyecTBAa BBIIOJIHEHHOW OBITOBOM yCIyru IO
TEXHUYECKOMY OOCITY)KMBAaHMIO M PEMOHTY MEXaHHYECKMX TPAHCIOPTHBIX  CPEICTB,
KOMIUIEKTHOCTH (B COOTBETCTBHU C IPUEMO-CAATOYHBIM aKTOM) M TE€XHHYECKOI'O COCTOSHMS
MEXaHUYECKOI'0 TPAHCIOPTHOTO CPENICTBA.

B ciyuae, ecnu TexHOJOrMeH BBINOJHEHHUS PaOOT MPOBEIEHHE NPOBEPKU TEXHHUECKOTO
COCTOSIHUSI MEXaHHYECKOTO0 TPAHCIIOPTHOI'O CPEJCTBA CBSI3aHO C BBIE3JIOM Ha JIOPOTU OOIIETro
II0JIb30BAHUS, TAKUE TEXHOJIOTMYECKUE IOE3JKH MOTYT OCYIIECTBJIATHCS TOJIBKO C COIVIACUs
MOTPEOUTENS, YTO OTPAXKAETCS B TOKYMEHTE, TOTBEPKIAIOIIEM 3aKa3.

101. MexaHndyeckoe TpPAaHCIOPTHOE CPEICTBO  BBLAAETCS  BIAJENblly JMOO  ero
MPECTaBUTEN0, O(GOPMHUBIIEMY 3aKa3, NMPH MPEIbSIBICHUH JIOKYMEHTA, IOJTBEP’KAAIOIIETO
3aKa3, IPUEMO-CAATOYHOIO aKTa, JOKYMEHTA, YAOCTOBEPSAIOIIErO JINYHOCTD, UM CBUIECTEIbCTBA
O PEruCTpalMM XOJaTalCTBa O MPEJOCTABICHHM CTaTyca OEeKEHIa, TOTOJHUTEILHON 3aIuThI
win  yoOexuma B Pecnybnuke bemapyce nmbo cBuieTenbcTBa O MPEIOCTABICHUU
JOTIONTHUTENbHON 3amuTel B PecnyOmuke bemapyck (B ciay4ae OTCYTCTBHSL JTOKYMEHTA,
yJIOCTOBEPSIOUIET0 JIMYHOCTh), @ TAKXKE CBHUJAETENILCTBA O PEruCTPALUU MEXaHMYECKOIro
TPAHCIIOPTHOI'O CPEJCTBA.

@akT BbIAYM MEXaHWYECKOTO TPAHCIOPTHOI'O CPEACTBA IOCIE BBIMOJHEHUS ObITOBON
YCIYTH 10 €ro TEXHUYECKOMY OOCITYXHBAaHUIO W PEMOHTY IOATBEPXKAAETCS MOAMUCIMU
UCTIOJHUTEJIS ¥ IOTPEOUTENIS B IPUEMO-CIaTOYHOM aKTe.

102. TIperen3uun, Kacarommecss KOMIUIGKTHOCTH W BHENIHETO BHUJAa MEXaHWYECKOTO
TPAHCHOPTHOTO CPEJCTBA, MOTPEOUTENb AOIKEH MUCHBMEHHO MHPEAbSIBUTH HMCIIOJHUTENO MPHU
MOJIyYEHUU MEXaHUYECKOT0 TPAHCIIOPTHOI'O CPEJICTBA.

IIpy mnoONy4eHUHM MEXaHWYECKOTO TPAHCHOPTHOTO CpPEACTBa MOTPEOUTENh BIIpaBe
MIPOBEPUTH TMOJHOTY W KayeCTBO BBIMNOJHEHHBIX pabOT MyTeM BHEIIHEIO0 OCMOTpa U
onpoOOBaHUs PabOThl OTIENBHBIX 3JEMEHTOB MEXAaHWYECKOI0 TPAaHCIOPTHOIO CpelCTBa, a
TaK)X€ 3a JIONOJHUTENIbHYIO IUIaTy MPOU3BECTH KOHTPOJIBHO-AMATHOCTUYECKUE PabOThI IS
IIPOBEPKH TEXHUUYECKOTO COCTOSHUS MEXaHMYECKOTO TPAHCIIOPTHOT'O CPENICTBA.

WcnonuuTtenb HeceT OTBETCTBEHHOCTh 3a BbIJady MOTPEOUTENI0 MEXAHUYECKOTO
TPAHCIIOPTHOTO CpPEACTBA C HApPYIIEHHOW KOMIUIEKTHOCTBIO KakK 3a YacTUYHYIO YTpary
(moBpexaeHne) Marepuaia (M3/1eus1) B COOTBETCTBHH C YACTHIO TPEThE MyHKTA 25 HACTOSIIINX
[Ipasui.

103. ®akT okazaHUs OBITOBOM YCIYIH TO TEXHHYECKOMY OOCITY)KHBAHHIO U PEMOHTY
MEXaHUYECKUX TPAHCHOPTHBIX CPEACTB YAOCTOBEPSETCS TOKYMEHTOM, NMOATBEPKAAIOMUM (haKT
OKa3aHUsl TaHHOW OBITOBOM YCIIYTM, COCTAaBJICHHBIM HCIOJHUTENEM MO (GopMe, YTBEPKIACHHOM
PYKOBOJOUTENEM  HCHOJHUTENS  (MHIMBUAYaJdbHBIM  IpeAnpuHuMmareneM).  JloKymeHT,
MOATBEpKaoUN (HaKT OKa3aHMs 3TON OBITOBOW yCIIyrd, oopMiIsieTcsl B IBYX SK3EMIUIIpax,
OJIMH U3 KOTOPBIX MEpeaaeTcs MOTPEeOUTENI0, APYroi OCTAeTCs Yy UCTIOTHUTEIIS.

104. JIokyMeHT, TOATBEpXAatonuii (pakT okazaHUS OBITOBOW YCIYTH 1O TEXHHYECKOMY
OOCITy’)KMBAaHHIO U PEMOHTY MEXaHWYECKUX TPAaHCHOPTHBIX CPEICTB, JOJDKEH COAEP)KaTh
clleAyIoIINe 00s13aTeNIbHbIE CBEICHUS:

HauMEHOBAHME JJOKYMEHTA;
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HOMEp U J1aTa COCTaBJICHUS TOKYMEHTA;
HauMeHOBaHME ((PUPMEHHOE HAUMEHOBAHUE) U MECTO HAXOXKACHUS UCIIOJHUTENS, a €CIIH
WCTIOJTHUTENIEM SIBIISICTCSI WHAMBHYalIbHBIN MpPEINpUHUMATENb — €ro (aMHIIus, COOCTBEHHOE
UMs, OTYECTBO (€CIM TaKOBOE HMMEETCs), MECTO KUTEIbCTBA, CBEIEHHUS O TOCYAAapCTBEHHOU
perucTpalnyy 1 HAMMEHOBAHNE OPIraHa, OCYIIECTBUBILETO €r0 TOCYJapCTBEHHYIO PETUCTPALIUIO;
¢bamunus, coOOCTBEHHOE HMs, OTYECTBO (€CIM TaKOBOE MMEETCs), MECTO IKHUTEIbCTBA
noTpeOuTeNs;

MapKa, MOJieNb, I'OJ BBIIYCKa, PErHCTPALMOHHBIA 3HaK (IIpU HaJIM4YUM), Hpoder (mpu
HaJau4um), Homep Ky3oBa (koa VIN) MexaHH4YecKOoro TpaHCIOPTHOIO CPE/ICTBA;

[IepEYEHb BBINOJIHEHHBIX HCIOJHHUTENEM padoT ¢ yKa3aHMEM HX HOpMoO-yaca U (WIIN)
CTOUMOCTH;

NepEeYEeHb MHCIOJIb30BAHHBIX HCIOJIHUTEIEM KOMIIOHEHTOB U TEXHHYECKHMX KHMIKOCTEH,
OIJIAYMBAEMbIX TOTPEOUTENIEM, U NX CTOMMOCTb;

OKOHYaTeJIbHAasi CTOMMOCTb pad0T, KOMIIOHEHTOB U TEXHUUECKUX KHUJIKOCTEH;

JOJDKHOCTD, (haMUIINs, MHUIAAIB PA0OTHUKA UCIIOJTHUTEIS, OTBETCTBEHHOTO 32 KOHTPOJIb
IIOJTHOTBI U KauecTBa OKAa3aHHOM OBITOBOM YCIIyTH, KOMIUIEKTHOCTh M TEXHHUYECKOE COCTOSHHUE
MEXaHUYECKOI'0 TPAHCIOPTHOTO CPE/ICTBA;

JaTa MPUEMKHd MEXaHWYECKOI'o TPaHCIIOPTHOI'O CPEACTBA MOTpeOUTENEM C OTMETKOH 00
OTCYTCTBUM IPETEH3UI K KOMILJIEKTHOCTH U BHEIIHEMY BMJly MEXAHHYECKOI'O TPAHCIIOPTHOTO
CpEeACTBa, K CTOMMOCTH BBINOJIHEHHBIX PadOT, YAOCTOBEPEHHAS MOANUCKHIO TOTPEOUTE.

105. 3ameHeHHBIE B MEXAaHHMYECKOM TPAHCIIOPTHOM CPEACTBE NEPEKTHBIE Y3IIbI, OJOKH,
MOJIYIM M Jpyrue Jeranud (KOMIOHEHTBI) BO3BpalaroTcs mnoTtpeduremo. Ilomydyenue
noTpeOuTeNeM CHSATHIX JeTaliell (KOMIIOHEHTOB) OTPa)XaeTcsi B JOKYMEHTE, MOATBEPKIAIOIIEM
(bakT oka3aHus OBITOBOM yCIYrH MO TEXHHMYECKOMY OOCIYXHMBAHUIO U PEMOHTY MEXaHUYECKHUX
TPAHCIOPTHBIX CPECTB, M YIOCTOBEPSETCS MOANUCHIO TOTPEOUTEIS.

106. UckmtoyeH.

107. Ha ObITOBBIE YCIYTH IO TEXHHYECKOMY OOCIY)KUBAHHIO M PEMOHTY MEXaHHUYECKOTO
TPaHCIIOPTHOI'O CPEJCTBA YCTAaHABJIMBAIOTCS CIEAYIOLIME TapAaHTUHHBIE CPOKHU:

TexHuueckoe odciyxuBanue — 20 nHeil wiu npobder He 6onee 2000 kM ¢ ATkl MPUEMKHU
MEXaHUYECKOT0 TPAHCIIOPTHOTO CPEACTBA MOTPEOUTENEM B 3aBUCUMOCTHU OT TOT'0, KAKO€ U3 ITHX
0OCTOSITENILCTB HACTYIUT PaHBIIIE;

pemoHT — B TeueHue 30 aHelt ummm npober He Oonee 2000 kM ¢ jHaThl NPHEMKH
MEXaHUYECKOT0 TPAHCIIOPTHOT'O CPEJCTBA MOTPEOUTENEM B 3aBUCUMOCTH OT TOTO, KAKO€ M3 ATUX
00CTOSITENLCTB HACTYIUT PaHbIIIE;

PEMOHT Ky30Ba U €ro 3JEMEHTOB — 6 MeCsleB C JaThl NPUEMKH MEXaHUYECKOIro
TPAHCIOPTHOI'O CPE/ICTBA MOTPEOUTENIEM;

MOJIHA M YacTHU4Hasg oOKpacka— 6 MecsdleB C JaTbl NPUEMKH MEXaHHYECKOIo
TPAHCHOPTHOT'O CPE/ICTBA MOTPEOUTENIEM.

VYka3aHHbIE TapaHTHIHBIE CPOKU SIBIISIFOTCSI MUHUMAJIBHBIMU U MOTYT OBITh YBEIHMYEHBI
HCIIOJIHUTEJIEM B COOTBETCTBUU C €0 TEXHOJIOTMUECKUMHU BO3MOKHOCTSIMH.

["apanTHitnble 00g3aTeNbCTBA UCTIOIHUTENb OPOPMIISIET B IOKYMEHTE, MOITBEPKIAI0LIEM
(dakT oka3aHus OBITOBOW YyCIYyrH, JIMOO B TapaHTUIHOM TajoHE, B KOTOPOM JIOJDKHBI OBITh
YKa3aHbl:

JaHHbIEe, WISHTH(PHUIHPYIOIINE MEXaHUYEeCKOe TPAHCIOPTHOE CPEICTBO (Mapka, MOAEb,
roJ] BBIITyCKa, HOMep Ky30Ba (koA VIN) MexaHn4ecKoro TpaHCIIOPTHOTO CPEACTBA);

JaTa MPUEMKH MEXaHUYECKOT'0 TPAHCIIOPTHOTO CPEACTBA MOTPEeOUTEIEeM;

MIPOJOJIKUTENBHOCTD FAPaHTHITHOTO CPOKa.

I'’IABA 16
OCOBEHHOCTHU OKA3AHMUS YCIYT B OBJIACTH ®OTOI'PAOUU U YCIAYT
1O OBPABOTKE ®OTOMATEPHUAJIOB
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108. IIpn odopmiileHHH 3aka3a Ha OKa3aHHWE YCIYTM TO 00paboTke (oToMaTepuanoB
WCTIONHUTENIb 0053aH ymakoBaTh (OTOTUIGHKY W (WJIM) HEraTHBBI, HHU(POBBIE HOCHUTEIH
noTpeOuTeNst B KOHBEPT JIMO0O0 B MaKeT U3 Oymaru, Ha KOTOPOM JIOJDKHBI ObITh yKa3aHbI:

HauMeHoBaHHE ((HUPMEHHOE HAUMEHOBAHME) U MECTO HAXOXKIACHMS MCIIOJHUTENS, a €CIH
WCTIOJTHUTENIEM SIBIISICTCSI WHAMBHYalIbHBIN MpPEeINpUHUMATENb — €ro (aMHiIus, COOCTBEHHOE
UMs, OTYECTBO (€ClIM TAaKOBOE HMMEETCS), MECTO JKUTEIbCTBA, CBEICHHUS O TOCYAApCTBEHHOM
perucTpanyy 1 HaMMEHOBaHUH OPraHa, OCYIIECTBUBIIETO €r0 TOCYAAPCTBEHHYIO PETUCTPAIHIO;

TapuQ Ha OKa3bIBa€MyI0 OBITOBYIO YCIIYTY;

HOMeEp 3aKasa;

nata oopMIICHHS 3aKa3a U CPOK OKa3aHUs OBITOBOM yCIIyTH;

HOMEp KaJ[pa Ha HEraTuBe WU UM (aiina;

BH1 (hoToOyMaru, popMar U KOJUIECTBO (POTOCHUMKOB;

MOJMUCH TOTPEOUTETIS.

HcnonuuTenb AOMKEH BBIIATH MOTPEOUTEN0 (DOTOCHUMKH B 3TOM K€ KOHBEpTE JTHUOO B
MaKeTe U3 Oymaru.

109. UcnonHuTens HE BMpaBe OMPENCNISITh MHUHHMAIbHOE KOJIWYECTBO (POTOCHHMKOB,
KOTOPOE JIOJDKEH 3aKa3aTh MOTPEOUTENb.

110. UcnonHuTenp BHpaBe MO COIJIACOBAHUIO C TMOTpEOHUTENeM H TMpH HAIUYUH
COOTBETCTBYIOIIEH OTMETKH Ha KOHBEpTE MO0 Mmakere u3 Oymaru:

M3rOTaBIIMBAaTh (JOTOCHUMKH MHBIX Pa3MEPOB 10 CPABHEHHIO C pa3MepaMu, YKa3aHHBIMU B
00513aTENBHBIX TSI COOTIOIEHNS] TEXHUYECKUX HOPMATHBHBIX ITPABOBBIX aKTAaX;

W3rOTaBIIMBATH (DOTOCHUMKHU C HEKAY€CTBEHHBIX HETaTHBOB;

oopmiaTh HOTOMOHTAXKU (BUHBETKH);

pa3pes3aTh NPOSBICHHYIO (DOTOIJICHKY.

Hcnonaurens BrOpaBe C NUCBMEHHOTO  COTJIACHA  MOTPEOMTENS  OCYHIECTBISTH
KOIMPOBAaHWE, TUPAXKUPOBAHUE, PACHPOCTpaHEHUE U Jr000e HHOEe (KpOME H3rOTOBICHUS
(OTOCHUMKOB, ()OTO- W BHJCOMOHTaXEH B COOTBETCTBMM C 3aKa30M) HCIOJIb30BaHHE
MPEJCTaBICHHBIX OTpeduTenaeM (HoTo- U BUAEOMATEPHUATIOB.

Cpok XpaHeHHMs Yy UCHOJHUTENd 3akaza mnorpedurens (rotoeble Qororpadumu,
HepacreuaTaHHble (oTorpaduu Ha >JIEKTPOHHOM HOCHUTENE MCIIOJHUTENS) TOJDKEH COCTaBIATh
HE MEHEee JIByX MECSIeB C MOMEHTa INpHeMa 3aka3a (Ipu MpeaBapUTEbHOM YBEIOMIICHUU
noTpeOuTeNs U OTCYTCTBUHU €0 BO3paKEHHUM Ha TaKOe XpaHEHHE).

[Ipu mpoBeneHMH XyHOXKECTBEHHOH (DOTOCHEMKH HCIOIHHUTENb JOJDKEH HCIIOIB30BaTh
BeCh IMOTEHIMal TMpuMeHseMod wuM QortorexHuku. Ilepen mnpoBeaeHueM (HOTOCHEMKHU
WCTIOJHUTENb JIOJDKEH YCTAaHOBUTH IPABIIBHYIO SKCHO3HWIHI0O Ha (OTOKAMEpe C Y4eTOM
OCBEIICHUA: MOA0OpaTh TOUKY CHEMKH, YCTAHOBUTH Yol U MHTEHCHUBHOCTh OCBETHUTENIBHBIX
puOOPOB MPU CHEMKE B TIOMEIIEHUH U Ha HAType.

I')IABA 17
OCOBEHHOCTHU OKA3AHMUA YCJYI BAHb, CAYH U IYIIEBBIX

111. TIpn odopmieHun 3aKa3za Ha OKa3zaHUE YCIyr OaHb, CayH W JyLIEBBIX MOTPEOUTETH
yBEAOMJISIETCS O JaTe U BpeMeHH ceaHca. [lopsnok mpensapurenbHoro oopMieHHs 3aKka3a Ha
OKa3aHMe yCIyr OaHb, CayH M JYIIEBBIX YCTAaHABIMBACTCS UCTIOJIHUTENIEM.

112. Ucniomautens 00s3aH TpouH(DOPMUPOBATH MOTPEOUTENST O TOM, 4YTO B CIIydae
OTO3/aHUsl MOTPEOUTENS K YCTAaHOBJICHHOMY BPEMEHHU CeaHCa BpeMs ceaHca He MPOAJIeBaeTCs.
Ecnu moTtpebutens He MOXET BOCIOJB30BAThCS YyclyraMu OaHb, CayH M JYyIIEBBIX B
YCTQHOBJICHHOE BpeMsI N0 BUHE WCIOJIHUTEINSA, 10 BBHIOOPY MOTPEOMTENst MCIOMHUTENb 00s3aH
HA3HAYUTH Jpyrue Aaty u (W) BpeMs TOCEIIeHUs OaHW, CayHbl W JYIIEBOH WJIM BEPHYTh
yIIJIau€HHYIO 32 OKa3aHUe TaHHOW OBITOBOM yCIYTH CyMMY.

113. Ilpu okazanuu yciyr 0aHb, cayH W IYIIEBBIX MOTPEOUTENh 00s3aH CAaBaTh BEPXHIOIO
OJIeXK Ty Ha XpaHeHue B rapaepos. [ToTpeduTento BeIAACTCS HOMEPHOM JKETOH, YIOCTOBEPSIONINI
IIpUEM BEpXHEH ofexapl Ha XpaHeHue. Ecnu rapaepo0 oTCyTCTByeT, NOTpeOUTENb BIIpaBe
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OCTaBUTh BEPXHIOIO OJCK/Y B MHIMBUAYATIbHBIX IIKadax MM HA MHIUBUIYaJIbHBIX BEIIAIKaxX B
pa3aeBaIbHBIX TOMELICHUSAX.

[TorpeOuTens BmpaBe cAaTh HAa XpaHEHHE HCIIOJHUTENIO IIEHHBIC BELH, JOKYMEHTHI H
JI€HbI'M, KOTOPbIE PETUCTPUPYIOTCA B JKypHaJle ydyeTa CAAaHHBIX Ha XpaHEHUE LIEHHBIX BeLIeH,
JOKYMEHTOB M JeHer 1o ¢opme, yTrBepkaaemoi wucnonnutenem. [lorpeOutento Bblnaercs
HOMEPHOM JKETOH, YIOCTOBEPAIOLIHI ITPUEM LIEHHBIX Bellel, JOKYMEHTOB U JCHET Ha XpaHEHHUE.

Ha HOMepHBIX X€TOHaX, yIOCTOBEPSIOIIMX IIPUEM BEPXHEU OJEXKAbI, LIEHHBIX BEILEH,
JOKYMEHTOB M J€HEI Ha XpaHEHME, IOJUKHBl OBbITh YKa3aHbl CBEIEHUS 00 MCIIOJIHUTENE
(HaumeHoBaHue ((pUPMEHHOE HAMMEHOBAHWE) IOPUIMYECKOTO JMIA, (aMuius, cCOOCTBEHHOE
UM, OTYECTBO (€CJIM TAKOBOE UMEETCsl) MHAUBUYAIbHOTO MPeIIIPUHUMATETIS).

HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a COXPAHHOCTb BEPXHEW OAEKIbI, LEHHBIX
BellleH, JOKYMEHTOB U JICHET, HE CAAHHBIX IOTPEOUTEIEM Ha XpaHEHUE UCIIOJIHUTEN0. B cityuae
OTCYTCTBHS Tap/iepoda NCIIOTHUTEIb HECET OTBETCTBEHHOCTh 32 COXPAHHOCTh BEPXHEH OJIEKIbI,
OCTaBJICHHOW MOTpeOuTENeM B MHIUBUAYATIbHBIX IKadaxX WIM HA UHIMBUAYAJIbHBIX BEIIAIKAX B
pa3aeBabHbBIX IOMEIIECHUSX.

[Inara 3a xpaHeHHe UMYLIECTBA OTPEOUTENS HE B3UMAETCH.

114. ITpu yTpaTe HOMEPHBIX >KETOHOB, YIOCTOBEPSIOLIMX IPUEM BEPXHEH OJEXKIIbI,
LIEHHbIX Belleil, JOKyMEHTOB M JEHEI Ha XpaHEHHE, YKa3aHHOE MMYILECTBO BBIAAETCS
MOTPEOUTEITI0 HA OCHOBAHHUH €0 IIMCbMEHHOTO 3asIBICHUSI.

115. McnonHuTens BIpaBe 0TKa3aTh B OKA3aHUM yCIyr O0aHb, CayH U TyLIEBBIX, €CIINU:

y HMOTPEOUTENST UMEIOTCSI OTKPBIThIE PAaHbl, U3MEHEHUSI KOKHOT'O MOKpOBa (ChblIlb, ISTHA,
LIETYIIeHHe) M OH HEe MOXET MpEeACTaBUTh MCIOJHUTEN0 CHpaBKy 00 OTCYTCTBUHU
MH(EKIMOHHBIX 3a00JICBAaHUN;

NoTpeOuTeNb B INOMEIIEHUAX OaHM, CayHbl M JYHIEBBIX YHOTPEOJIAET aJKOTrOJIbHbIE
HAIlUTKH, HAPKOTHYECKUE CPEACTBA, IICUXOTPOIHbIE BEIECTBA, X aHAJIOI'M, TOKCUYECKHUE WU
Jpyrue OAypMaHUBAIOIIKE BEILECTBA;

MOTpeOUTENb HapyIIaeT OOIEeCTBEHHBIN MOPSAIOK, ITpaBUIIa MOJIb30BAHUS yciyraMu OaHb,
CayH U IyIIEBbIX.

116. IIpu okazanuu ycimyr OaHb, CayH W AYNIEBBIX HCIIOJHHUTENIHh 0053aH MPEIYNpexaaTh
notpedutenss 00 OKOHYaHMM ceaHca 3a 10 MHHYT 10 UCTEYEHMs YCTAHOBJIEHHOTO Ha HEro
BpPEMEHH.

117. llopsinok ~ oOpamieHus C 3a0BITHIMH  BeUIaMH  MOTPEOUTENsT  Ompenensiercs
HCIIOJIHUTEJIEM B COOTBETCTBUU C TPEOOBAHUSMHU aKTOB 3aKOHOJIaTENIbCTBA.

I')TIABA 18
OCOBEHHOCTHU OKA3AHMUSA YCJIYT B OBJIACTU TIPOU3BO/ICTBA,
ITO PEMOHTY MEBEJIX U ITPEIMETOB IOMAIIHEI'O OBUXOJIA

118. TIpn okazaHum yciayr B OOJIACTH MPOU3BOJICTBA, TI0 PEMOHTY MeOEIH W NPeIMETOB
JIOMAIlIHEro 0OMX0Ja WCHOJHHUTENb 00s3aH MMETh B HAJIMYUM Ha MaTepUaibl, MOJUIekKallue
00513aTeTbHOMY TIOJITBEPKICHUIO COOTBETCTBHS, TOKYMEHTHI 00 OIEHKE COOTBETCTBUS, a TaKKe
00pa3ibl MIEPOXOBATOCTH, 3AIIUTHO-ACKOPATUBHBIX MOKPBHITUH, MPUMEHIEMbIX MaTEpUANOB U
GypHHUTYPBI.

119. K noxyMmeHTY, MOATBEPKAAIOLIEMY 3aKa3, IPUIaraeTcs 3CKU3 U3eHs, OIMICaHHbIN
MOTPEOUTENIEM U UCTIOTHUTEIIEM.

120. IIpu mpuemke yciayr B OOJIACTH NPOU3BOACTBA, 10 PEMOHTY MEOEIH M MPEeIMETOB
JIOMAIITHETO 00MXO0/ia MOTpeOuTeNnb 00s3aH MPOBEPUTH COOTBETCTBHE KOHCTPYKIIMU, Pa3MEPOB,
BHEIIIHEr0 BHUJAA, OOJMIOBKH, OOMBKM M OTIEJIKH W3JIENUNA ACKU3y (depTexy, oOpasimy),
COTJIACOBAaHHOMY TIpH O(OPMIICHHH 3aKa3a.

I'’IABA 19
OCOBEHHOCTH OKA3AHMUS BBITOBBIX YCJYT' CEJIbCKHUM KIIII



26

121. Censckue KIIII Moryr pasmemarbcs B KalUTAIbHBIX CTPOSHUSAX (3AAHUSX,
COOPYKEHHSIX ), N30JINPOBAHHBIX TOMEIIECHUSX, CIIELIUATIBHO IPUCIIOCOOIEHHBIX AJIS 3TUX LeJIEH.

122. Tlomemenue, 3anumaemoe cenbckuM KIIII, momkHO OBITh IPUTOIHBIM /ISl IPUEMA,
XPaHEHHUs U BbIJJa4M 3aKa30B, a TAK)KE OTBEYATh OOIIMM TPeOOBaHUAM MOKAPHON OE30IIaCHOCTH,
CaHUTAPHO-3IHUIEMHUOJIOTMYECKIM TPEOOBAHUSAM K COJCPKAHUIO U SKCIUTyaTalluy KaUTaIbHBIX
CTpOE€HUH (34aHMI, COOpPYKEHUil), H30JIMPOBAHHBIX IIOMEIIEHUH U HHBIX OOBEKTOB,
MPUHAIIEKAIINX CYOBEKTaM X035l CTBOBAHHS.

123. B censckoM KIIII momxkHa ObITH BBIAENIEHA OTAEIbHAs 30HA JUId pa3MEILEHUs U
peanu3auuy pUuTyaJbHOU MPOLYKLIHH.

124. B censckom KIIIT moryt oka3piBaTbCs (BBIMOJIHATHCS) OTIACIbHBIE BUABI OBITOBBIX
yenyr (paboT) mpu ycioBuu ocHamieHus cenbcekoro KIIIT HeoOXxoaumpiM 00OpyIOBaHUEM U
HMHBEHTapEM.

125. Censcroe KIIII Moker uMETh 30HY OOCITY>KHBaHHUS, KOTOpas OIpeaeseTCs
UCIIOJTHUTEJIEM.

126. IIpn Hammuuu 30HBI oOcmyxuBanus B cenbckoM KIIIT B ymoOHOM s o6o3penust
noTpeduTeNeM MeCTe IOMUMO CBEJIEHUH, yKa3aHHbIX B MyHKTe 5 Hactosmux [IpaBui, gomKHbI
OBITh pa3MEIICHBI:

cxema 30HbI o0cimyxuBanus ceabckuM KIIII ¢ mepeunem HaceneHHBIX MyHKTOB;

rpaguk Bbie3dAa mpueMinuka 3akazoB cenbckoro KIIII B HaceneHHbIE MYHKTHI 30HBI
00CITyKHBaHHUS;

CTEHJIbl, BUTPHUHBI, albOOMBI ¢ 00pa3liaMu W3JIeNIHUH, MaTepUAIIOB, OTIENIOK, Ha KOTOPBIX
IIpeJCTaBIeHa HarjsiHas MH(opMaIus o BUaax ycayr U opmax o0CIyKUBaHUS.

127. 3aka3 Ha okazaHume OBITOBBIX yciayr B ceiabckoM KIIIT mMokeT BBIMONMHATBCS Oe3
oopmieHns JOKyMEHTa, MOATBEPKAAIOLIET0 3aKa3, IPU HAJMYUM JKypHaJla 3asBOK HacCEeJICHUs
Ha OBITOBBIC YCIIYTH, 32 HMCKIIOYCHHEM YCIYI MO XHUMHYECKOHW YHCTKE, OKpacke W (WJH)
MHTeHCU(UKAIMM LBeTa M3AENuil, B 00JacTH NPOM3BOJCTBA IOBEJIUPHBIX U3JENUN WU
AHAJIOTHYHOW TPOIYKIIMH, 10 PEMOHTY FOBETMPHBIX M3JIEINH, TEXHUIECKOMY OOCITYKUBAHHUIO U
PEMOHTY MEXaHHUYECKUX TPAHCIIOPTHBIX CPEJICTB.

128. [Ipuem 3aka30B Ha W3TOTOBJICHHWE W3ICIUH TPOU3BOIUTCS II0 HMEIOIIUMCS B
cenbckoM KIIIT obpasnam, kartanoram win aisboMam ¢ poTtorpadusiMu 00pasLoB, 10 KypHaIaM
U IpYyrUM UHPOPMALMOHHBIM MaTepHaliaM.

129. BolezqHoe oOCIy)KMBaHHE B CEIbCKOW MECTHOCTH MOXKET OCYLIECTBISATHCS I10
rpaduKy, yTBEPKICHHOMY HCIIOTHUTEIIEM.

130. IIpn Hanuuuu mpeaBapUTENbHOM 3asBKH OT MOTPEOUTENs BBIE3THOE OOCTYXHBaHHUE
OCYIIECTBIISICTCS UCTIOTHHUTENEM HE MO3/IHEE IBYX Hellellb C MOMEHTA TPeABAPUTEIHHON 3asBKH.

I')TIABA 20
OCOBEHHOCTH OKA3AHMUSA CHIA-YCAYT

131. Ucnonuurens npenocraniser CITA-ycnyru cornacao CITA-MeHto (peiickypanTy).

132. Jlo navana oxazanus CITA-ycuyr:

132.1. ucrionHuTENH 00SI3aH:

MOCTAaBUTh B M3BECTHOCTh  TOTPEOWTENs]  IMOJ POCIHCH O TOM, 4YTO  IIEPEUCHb
npenocraBisgeMblx B CIIA-o0bexTe  CIIA-ycnyr  He BKIIOYAeT  YCIYTH, OTHOCSIIUECS
K MEIMIINHCKOW JESITEITbHOCTH;

1o TpeOOBaHUIO MOTPEOUTENS NMPEIOCTaBUTh HH(POPMAIHIO 00 OCHOBHOM HHIPEIUEHTHOM
cocTaBe, CPOKe T'OJAHOCTH, CIOCO0e MCIONb30BaHUs Nap(roMepHO-KOCMETUYECKON MPOAYKLINH,
npuMeHsieMol B npouecce okazanus CIIA-ycnyru;

MOJIYYHTh MUCBMEHHOE coryiacue norpedurens k okazanuto CITA-ycnyru;

132.2. notpebutens 00s3aH NMperynpeanTh M0 POCIHUCH UCTIOIHUTENS 00 U3BECTHBIX €My
MPOTHBOIMOKAa3aHUIX U 0coOeHHOCTsAX BoctpusaTusi CIIA-ycnyr u maphromMepHO-KOCMETHYECKOM

MIPOYKLIUH.
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133. Texnonornueckomy mnpoueccy okazanus CIIA-yciayrn AODKeH MpeaecTBOBATh
BHU3YQJIbHBIA OCMOTP HCITOJTHUTENIEM B 3aBUCHUMOCTH OT crieruduku okazpiBaeMoit CITA-ycmyru
BOJIOC, yYaCTKOB KOJKHOTO MTOKPOBA I'OJIOBBI, JIMIIA, TEJIa, HOI'TEH, PyK, HOT IIOTPEOUTEIIS.

Ucnonuutens BhnpaBe oTka3aThb mnoTpebutento B okazanuu CIIA-ycnyru, ecinu
y OTpeOUTENS UMEIOTCS:

OTKPBITHIE PaHbl, MUKPOTPaBMBI;

M3MEHEHHS KOKHOTO TOKPOBa (ChIMb, MATHA, HIETyIICHNHE), HOI'TEeH, BOJIOC U OTPEOUTENh
HE MOKET MPEACTaBUTh UCIIOIHUTEINIO CIIPaBKY 00 OTCYTCTBHHM 3apa3HbIX KOXKHBIX 3a00JI€BaHMUIA;

MOPaXEHUSI IETUKYIIE30M;

npoTuBONoOKa3zaHusi  u ocodbeHHoctu  Bocmpusituss  CIIA-ycnyr  u mapdromepHo-
KOCMETHYECKOI MPOIYKIINU, O KOTOPBIX MOTPEOUTENb MPEAYIPEIIII IO POCIIUCH UCIIOTHUTEIIS.



